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NVIRONMENT ROTECTION ICENCEE P L
(Pursuant to section 34 of the )Waste Management and Pollution Control Act

Licensee NEIL MANSELL TRANSPORT PTY. LIMITED
Licence Number EPL271

Registered Business 
Address

NEIL MANSELL TRANSPORT PTY. LIMITED
  149 McDougall Street

  Wilsonton QLD 4350

ABN 15 009 927 646

Anniversary Date: 01 July

Commencement Date: 01/07/2019

Expiry Date: 30/06/2024

Scheduled Activity Collecting, transporting, storing, re-cycling, treating or disposing
of a  (as per Table 1) on a commercial or fee for listed waste
service basis, other than in or for the purpose of a sewage 
treatment plant.

Description Collection and transport of listed waste primarily generated at 
onshore petroleum facilities to a licensed waste management 
facility
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Table 1 - Listed Wastes Authorised to be Handled

Listed Waste

Acidic solutions or acids in solid form

Basic solutions or bases in solid form

Containers that are contaminated with residues of a listed waste

Grease trap waste

Residue from industrial waste treatment or disposal operations

Sewage sludge and residues including nightsoil and septic tank 
sludge

Soils contaminated with a listed waste

Surface active agents (surfactants) that contain principally organic 
constituents and that may contain metals and inorganic materials

Tannery wastes (including leather dust, ash sludges and flours)

Tyres

Waste mineral oils unfit for their original intended use

Waste mixtures, or waste emulsions, of oil and water or 
hydrocarbon and water

Waste of an explosive nature not subject to the Dangerous Goods 
Act

 Activity authorised by this licence 

 Activity not authorised by this licence
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a.  
b.  

c.  

INFORMATION ABOUT THIS LICENCE

This licence does not in any way relieve the licence holder from its obligations to comply with the Waste 
 (WMPC Act), including the general environmental duty in section Management and Pollution Control Act

12 of the WMPC Act and the duty to notify of incidents causing or threating to cause pollution under 
section 14 of the WMPC Act.

Duration of a licence (section 40, 43 and 45 of the WMPC Act)

A licence will remain in force until its expiry date or until it is surrendered by the licensee or is suspended 
or cancelled in accordance with the WMPC Act.

The licensee must notify the Northern Territory Environment Protection Authority (NT EPA) within 14 days 
after ceasing to conduct the activity.

The licensee may, with the approval of the NT EPA, surrender the licence to the NT EPA.

Amendment or Revocation of a licence (section 37 of the WMPC Act)

The licensee may apply to amend or revoke a condition of this licence.

A fee applies and the application must be made using the designated form via NT EPA Online.

The NT EPA may also amend or revoke a condition of this licence as set out in section 38 of the WMPC 
Act.

Transfer of a licence (section 46 of the WMPC Act)

The licensee can apply to transfer their licence to another person.

Renewal of a licence (section 40 of the WMPC Act and section 3 of the Regulations)

The licensee may apply for the renewal of their licence not earlier than 90 days, and not later than 30 days,
before their licence expires.

A fee applies and the application must be made via NT EPA Online.

Public Register

A copy of environment protection licences and any plans for environmental management, reports, 
submissions or documents required as a condition of an environment protection licence, will be placed on 
a register in accordance with section 9 of the WMPC Act.

A copy of the Annual Return will be placed on the register.

The NT EPA makes this register freely available from the NT EPA website.

Environment Protection Objectives (Part 4 of the WMPC Act), and Water Quality Standards (section 73 of the 
)Water Act

An Environment Protection Objective (EPO) is a statutory instrument to establish principles on which:
environmental quality is to be maintained, enhanced, managed or protected;
pollution, or environmental harm resulting from pollution, is to be assessed, prevented, reduced, 
controlled, rectified or cleaned up; and
effective waste management is to be implemented or evaluated.

In accordance with section 18 of the WMPC Act a beneficial use, quality standard, criteria or objective 
declared under section 73 of the  and in force is an environment protection objective for the Water Act
purposes of the WMPC Act.
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The following EPOs and Beneficial Use Declarations (BUDs) are relevant to this licence: BUD's in which 
the waste transport vehicles are operating. Refer to https://nt.gov.au/environment/water/ 
water-resources-of-the-nt/beneficial-uses/declared-beneficial-use-areas

Environmental Interests

This section highlights sensitivity of the surrounding land use and environment associated with the location
of the approved activity.

Sites of Conservation Significance. The activities listed in this licence occur across the Northern Territory. 
Multiple SOC's will be relevant. Refer to: https://nt.gov.au/environment/environment-data-maps/ 
important-biodiversity-conservation-sites/map-sites-conservation-significance

Cultural Interests

It is the licensee's responsibility to contact the Aboriginal Areas Protection Authority, appropriate land 
council or other governing body and ensure that any Authority Certificates required as a result of 
conducting the licenced activity are obtained and complied with.
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 RULES FOR INTERPRETING THE CONDITIONS OF THIS LICENCE

Where there is a discrepancy between the conditions of this licence and any plan, standard, guideline or 
other document referred to in this licence, the conditions of this licence prevail to the extent of the 
inconsistency.
Any reference to any standard (Australian or international) in this licence means the relevant parts of the 
current version of that standard.
A reference to any guideline or code of practice (or to the relevant parts of any guideline or code of 
practice) in this licence means the current version of the guideline or code of practice.
Under section 39 of the WMPC Act, any contravention of or failure to comply with this licence by the 
licensee may be an offence.
In determining whether the licensee has committed an offence, the licensee may be liable for the conduct 
of its directors, employees or agents.
The licensee should ensure that each of its directors, employees, contractors or agents are aware of, and 
comply with, this licence.
In this licence, unless the contrary intention appears, words that are defined in the WMPC Act are intended
to have the meaning given to them in that Act.
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LICENCE CONDITIONS

GENERAL

1 The licensee must ensure the contact details recorded in NT EPA Online for this licence are correct at all
times.

2 The licensee must at all times have a 24 hour emergency contact.

3 The licensee must pay the annual fee calculated in accordance with the method prescribed in the 
Regulations within 50 business days of the anniversary of the commencement date of this licence, for 
each year or part of a year that this licence is in force.

4 The licensee must ensure, at all times, that the activity is covered by a policy of insurance or other form 
of indemnity that will cover the likely costs or preventing, minimising or making good environmental 
damage that may result from the activity.

5 The licensee must provide to the NT EPA, within 10 business days of a request, a copy of any 
document, monitoring data or other information in relation to the activity, in the format requested by the 
NT EPA.

6 All notices, reports, documents or other correspondence required to be provided as a condition of this 
licence, unless otherwise specified as a condition of this licence, must be provided in electronic form by 
uploading the document via NT EPA Online (or by emailing waste@nt.gov.au).

7 The licensee must maintain and implement documents listed in Table 2:
 
Table 2: Documents Relevant to Licensed Activity

Document Title Document Number

NT Environmental Management Procedure QUDOS-101886

Emergency Preparation Procedure QUDOS-100123

8 Within 10 business days of any amendment being made to a document listed in Table 2 (other than 
typographical or revisions to formatting or referencing) the licensee must provide the amended document
to the NT EPA, along with:

8.1 a tabulated summary of the amendment(s) with document references;

8.2 reasons for the amendment(s); and

8.3 an assessment of environmental risk associated with the amendment(s).

9 The NT EPA may require the licensee to revise or amend and resubmit any amended document. Where 
the NT EPA requires a document to be resubmitted, the licensee must submit it to the NT EPA by the 
date specified by the NT EPA.

10 The licensee must maintain a Complaint Log for all complaints received by the licensee in relation to the 
activity.

11 The licensee must ensure that the Complaint Log includes, for each complaint received by the licensee, 
the following information:

11.1 the person to whom the complaint was made;

11.2 the person responsible for managing the complaint;

11.3 the date and time the complaint was reported;
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11.4 the date and time of the event(s) that led to the complaint;

11.5 the contact details of the complainant if known, or where no details are provided a note to that 
effect;

11.6 the nature of the complaint;

11.7 the nature of event(s) giving rise to the complaint;

11.8 prevailing weather conditions at the time (where relevant to the complaint);

11.9 the action taken in relation to the complaint, including any follow-up contact with the complainant;
and

11.10 if no action was taken, why no action was taken.

12 The licensee must implement, maintain and follow an Emergency Response Plan that addresses 
procedures for responding to emergencies associated with the activity that may cause environmental 
harm.

EARLY SURRENDER OF LICENCE

13 Any reports, records or other information required or able to be provided by the licensee under this 
licence must be submitted to the NT EPA prior to the licensee surrendering the licence. If the date on 
which a report, record or other information is required falls after the date the licensee requests to 
surrender this licensee, the licensee must provide the report, record or information as far as possible 
using data available to the licensee up to and including the date the request to surrender the licence is 
made.

OPERATIONAL

14 The licensee must not collect, transport, store, recycle, treat or dispose of listed waste other than the 
listed waste specified in Table 1.

15 The licensee must ensure any plant and equipment used by the licensee in conducting the activity:

15.1 is reasonably fit for the purpose and use to which it is put;

15.2 is maintained;

15.3 is operated by a person trained to use the plant and equipment; and

15.4 is operated by, or operated by a person accompanied by, a person trained to handle, store or 
dispose of listed waste in connection with the activity.

16 The licensee must ensure that accurate information about all vehicles used by the licensee in conducting
the activity is maintained on the NT EPA Online Vehicle Register.

17 The licensee must cause to be carried with the vehicle used to transport listed waste:

17.1 a legible copy of this licence;

17.2 a legible manifest of the load being carried;

17.3 spill response equipment; and

17.4 for interstate transport, a waste transport certificate.

18 The licensee must cause listed waste to be transported in a manner that ensures listed wastes do not 
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escape, spill or leak from the transport vehicle at any time.

19 The licensee must ensure that all listed waste is delivered to a premises licenced under section 30 of the
WMPC Act to receive that listed waste.

20 The licensee must comply with the National Environment Protection (Movement of Controlled Wastes 
between States and Territories) Measure.

DISCHARGES AND EMISSIONS

21 The licensee must not allow a contaminant or waste, which causes or may cause environmental harm, to
enter water.

22 The licenced activity must not cause an environmental nuisance.

MONITORING

23 There are no specified conditions relating to monitoring of point source discharges in this licence.

RECORDING AND REPORTING

24 The licensee must keep and maintain records relating to the activity undertaken and the listed waste 
handled by the licensee in each successive 12 month period following the commencement of this 
licence, which include:

24.1 the date of collection;

24.2 the source of the listed waste;

24.3 the name of the transport company, if not the licensee;

24.4 the vehicle registration;

24.5 a description of the listed waste;

24.6 the quantity of the listed waste;

24.7 the final destination of the listed waste; and

24.8 whether the listed waste was stored, recycled, treated or disposed of.

25 The licensee must retain records relating to waste, including listed waste, as required by the conditions 
of this licence, for a period of 2 years after the end of the 12 month period to which the record relates.

26 The licensee must keep records of all non-compliances with this licence. These records must be 
adequate to enable the licensee to comply with the non-compliance notification conditions of this licence.

27 The licensee must notify the NT EPA of any non-compliance with this licence by completing the 
Non-Compliance Notification via NT EPA Online (or by emailing waste@nt.gov.au), as soon as 
practicable after (and in any case within 24 hours after) first becoming aware of the non-compliance.

28 The licensee must include in the notification of non-compliance the following information:

28.1 when the non-compliance was detected and by whom;

28.2 the date and time of the non-compliance;

28.3 the actual and potential causes and contributing factors to the non-compliance;
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28.4 the risk of environmental harm arising from the non-compliance;

28.5 the action(s) that have or will be undertaken to mitigate any environmental harm arising from the 
non-compliance;

28.6 corrective actions that have or will be undertaken to ensure the non-compliance does not 
reoccur; 

28.7 if no action was taken, why no action was taken; and

28.8 a date when an incident investigation report will be submitted to the NT EPA.

29 The licensee must submit a completed Annual Return via NT EPA Online within 10 business days after 
each anniversary date of this licence, which report relates to the preceding 12 month period.
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END OF LICENCE CONDITIONS

This licence is not valid unless signed below:

Leonie Cooper 
Director Environment Authorisations
Delegate of the Northern Territory
Environment Protection Authority
Dated: 02/07/2019



ENVIRONMENT ROTECTION ICENCEP L  271

Page  of 12 13

DEFINITIONS

All terms in the Licence which are defined in the  have the meaning Waste Management and Pollution Control Act
given in that Act unless otherwise or further defined in this section.

DEFINITION In this licence, unless a contrary intention appears:

24 hour emergency 
contact

the phone number of a person who can be contacted at any time and be capable of 
responding to and providing information about any incident associated with the 
activity.

Activity the Scheduled activity as described on the covering page of this licence.

Annual fee yearly fee payable in respect of the activity as specified in the WMPC Act and the 
Regulations.

Annual Return an NT EPA prescribed format for demonstrating and reporting compliance with the 
conditions of this licence and providing information on waste volumes for the 
preceding 12 month period.

Business days a day not Saturday, Sunday or a public holiday, in the Northern Territory.

Complaint Log a register of complaints to be maintained by the Licensee that records the details of 
each complaint received in relation to the activity.

Contact details includes the 24 hour emergency contact, and name, position title and phone number
of a representative of the licensee who can be contacted about the licence and 
activity.

Contaminant a solid, liquid or gas or any combination of such substances and includes:
(a) noise, odour, heat and electromagnetic radiation;
(b) a prescribed substance or prescribed class of substances; and
(c) a substance having a prescribed property or prescribed class of properties.

Discharges allow a liquid, gas or other substance to flow out from where it has been confined.

Emergency Response 
Plan

a written plan documenting the licensee's procedures for responding to 
emergencies caused by, resulting from or associated with the activity and that may 
cause environmental harm.

Environmental harm (a) any harm to or adverse effect on the environment; or 
(b) any potential harm (including the risk of harm and future harm) to or potential 
adverse effect on the environment, of any degree or duration and includes 
environmental nuisance.

Environmental nuisance means:
(a) an adverse effect on the amenity of an area that:
(i) is caused by noise, smoke, dust, fumes or odour; and
(ii) unreasonably interferes with or is likely to unreasonably interfere with the 
enjoyment of the area by persons who occupy a place within the area or are 
otherwise lawfully in the area; or
(b) an unsightly or offensive condition caused by contaminants or waste.

Incident includes:
(a) an accident, emergency or malfunction; and
(b) a deliberate action, whether or not that action was taken by the person 
conducting the activity in the course of which the incident occurred.
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Listed waste a waste included under Schedule 2 of the Regulations.

Maintain kept in a manner that it does not present or cause a risk of environmental harm or a 
hazard to persons or property or, for the purposes of documents including plans, a 
process of reviewing and amending documentation to ensure it is relevant.

Non-compliance failure or refusal to comply, whether by act or omission, with obligations or 
requirements and includes any exceedance of a licence limit.

Non-compliance 
notification

an NT EPA prescribed format for notifying the NT EPA of a non-compliance.

NT EPA Online online system for Environment Protection Licence (EPL), Environment Protection 
Approval (EPA) and Waste Discharge Licence (WDL) lodgement and maintenance.

NT EPA Online Vehicle 
Register

the vehicle register found at NT EPA Online.

Plant and equipment all material items used in association with the activity, including (but not limited to) 
storage vessels and containers, pipe work and hosing, vehicles (including vessels), 
tools, and measuring equipment.

Pollute (a) emit, discharge, deposit, or disturb, directly or indirectly, a contaminant or waste;
or
(b) cause, permit, or fail to prevent, directly or indirectly, the emission, discharge, 
deposition, disturbance or escape of a contaminant or waste.

Pollution (a) a contaminant or waste that is emitted, discharged, deposited or disturbed or 
that escapes; or
(b) a contaminant or waste, effect or phenomenon, that is present in the 
environment as a consequence of an emission, discharge, deposition, escape or 
disturbance or a contaminant or waste.

Regulations .Waste Management and Pollution Control (Administration) Regulations

Waste (a) a solid, a liquid or a gas; or
(b) a mixture of such substances,
that is or are left over, surplus or an unwanted by-product from any activity (whether
or not the substance is of value) and includes a prescribed substance or class of 
substances.

Waste transport certificate the NT EPA waste tracking documentation used to track listed waste being 
transported interstate as required in accordance with the National Environment 
Protection (Movement of Controlled Waste Between States and Territories) 
Measure.

Water includes:
(a) surface water, ground water and tidal waters; 
(b) coastal waters of the Territory, within the meaning of the Coastal 
Waters (Northern Territory Powers) Act 1980 of the Commonwealth; and
(c) water containing an impurity.

WMPC Act the Northern Territory .Waste Management and Pollution Control Act
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Purpose 
 

Neil Mansell Group (NMG) is committed to ensuring a safe and healthy working environment within 
all areas of NMG operations. As this can be only achieved by a shared responsibility process and 
aim, the full commitment and involvement of the persons involved or who come into contact shall 
support and abide by this Procedure for all operations. 

 

Scope 

NMG has developed an Environmental Management System (EMS) that meets the international 
standard AS/NZS ISO 14001. In accordance with the EMS and Section 4.4.6 of AS/NZS ISO 

14001, key operations and activities associated with significant environmental aspects must be 
controlled to: 
 

 Minimise environmental risk; 

 Comply with legal and other requirements; and 

 Continually improve. 

 

Neil Mansell Transport will be engaged by third party companies for the transportation of specified 
wastes, according to Licencing conditions, from sites to approved waste facilities. This will be 
predominantly, but is not limited to, mining sites and mining camps. 
 

Referenced Documents 

A. AS/NZS ISO 14001 Standards 
B. Environmental Protection Act 1994 
C. Environmental Protection Regulation 2008 
D. NMG Environmental Protection SWP 
E. NMG  Health, Safety and Environment Policy 
F. NT Waste Management and Pollution Control Act (WMPC) Act 
G. NMG Incident Reporting and Investigation Procedure 

 

Definitions 
 

Environment 

the social, economic, aesthetic and cultural conditions that are effected by a 
combination of ecosystems and their constituent parts, all natural and physical 
resources, as well as the qualities and characteristics of locations, places and 
areas that contribute to their biological diversity and integrity 

Notifiable Event 
an incident, no matter how minor (or whether accidental or deliberate) that has 
the potential to cause damage or harm to the environment due to contamination 

Employee 
An employee, contractor, subcontractor or agent of NMG (for simplicity will be 
referred to as an employee or operator) 

Administering 
Authority 

Department of Environment and Heritage Protection 
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1.0    Roles and Responsibilities 
 

The following responsibilities apply to all personnel undertaking activities covered by this document. 
 

Roles                                              Responsibilities 

Directors  Overall accountability for activities and infrastructure within the 

group. 

 Provide adequate resources to ensure this procedure is adhered to. 

Senior 
Management 

 Ensure the environmental controls are implemented in accordance 
with this procedure; 

 Ensure all environmental incidents are notified to the Directors as 

soon as practical (within 4 hrs.) to enable appropriate reporting to 
the regulator/ authorities; 

 Assist with incident investigations and identification and close out of 

any corrective and preventative actions; 

 Ensure actions and non-conformances are closed out; 

 Provide adequate resources to ensure this procedure is adhered to; 

Supervisory 

Personnel 
 Ensure the environmental controls are implemented in accordance 

with this procedure; 

 Ensure all environmental incidents are notified to Senior 

Management as soon as practical (within 4 hrs.) to enable 

appropriate reporting time frame. 

 Assist with incident investigations and identification and close out of 

any corrective and preventative actions; 

 Compile all approvals required for operations; 

 Drive a culture of compliance. 

HSEQ Manager  Notification of environmental incidents to the regulator, as required. 

 Notification of potentially regulator notifiable incidents to the Directors; 

 Assist with incident investigations and identify corrective and 
preventative actions; 

 Assist with environmental complaints  

 Provide direction and overview for NMG environmental performance; 

 Support team with environmental advice and feedback; 

 Provide environmental team resources to ensure requirements are 
adhered to. 

 Ensure this procedure is incorporated into the EMS internal audit 
program. 

 Ensure all required Environmental Licences are obtained and 
maintained. 
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Role Responsibilities 

HSE 
Advisors 

 Communicate and provide suitable environmental awareness 
training programs to ensure all personnel are aware and understand 

the requirements of this procedure; 

 Keep up to date with scheduled works and progress  

 Proactively inspect works to identify and help rectify any potential non‐
compliances and always strive to minimise environmental impacts; 

 Undertake scheduled audits providing feedback and following up all 

actions until closed; 

 Assist with incident investigations, and manage individual cases until 

corrective and preventative actions have been closed out; 

 Assist with environmental complaints  

 Review contractor’s Environmental Management Plans and supporting 
documents; 

 Provide advice and help to achieve solutions on environmental issues; 

 Drive a culture of environmental performance and improvement 

through various mediums including Safety meetings, TBT and 

Training 

Contractor  Adhere to all relevant requirements of this procedure; 

 Ensure suitable environmental training programs are implemented. 

All Staff 

(employees 

and 

contractors) 

 Encourage all personnel to raise any environmental concerns, 
promote best practices, and drive continual improvement; 

 Follow procedures as outlined in this document to ensure the 

environmental impacts of their work are minimised; 

 Participate in any relevant training programs; 

 Seek advice and direction from the HSE team about environmental 

requirements and issues; and 

 Report environmental incidents and participate in incident investigations. 



NT Transport of Waste- Environmental Management Procedure 
 (Qudos – 101886) 

Page 6                13 March 2019  Revision No: 1 

Uncontrolled Document once Printed. 
Document Controlled only when in Master Document List within Qudos software Package. 
To ensure that paper copies are current, check the revision number against entry in Qudos Document List. 
 

 

1.1 Background Information 
 

Operating hours for all sites are to comply with the hours specified on the relevant environmental 
license, other than when special approval has been obtained. 
 
A brief summary of operations to be carried out are as follows:- 
 

(a) Pick up of approved Waste Products in suitable containers/ packaging  
(b) Restraining and Transportation of Waste to approved sites/ facilities 
(c) Unloading of Waste Products at approved sites/ facilities. 

 
It must be noted that this document does not constitute in any way, or impact upon, safety 
instructions and issues.  If any requirement of this Procedure contradicts safe working practices, this 
must be brought to the attention of the writer. 
 

1.2 Report Structure 
 

To address each activity that may have relevance to the environment, Section 2 of this report 
contains several elements that cover the specific issues.  The specific elements are as follows: 
 

Element No. Description 
OP1 Water quality 
OP2 Air Quality/Dust Control 
OP3 Noise 
OP4 Waste Management 
OP5 Hazardous Substances 
OP6 Emergency Response – Spillage 
OP7 Staff Training 
 

Each element will generally be assessed by addressing the following criteria: 
 

 Policy: The operation Policy that applies to the element; 
 

 Objectives: The performance requirements for the element of the 
operation; 

 

 Management Strategy: The strategies that will be implemented to achieve the 
objectives; 

 

 Monitoring: The monitoring requirements that will measure actual 
performance of Management Strategies; 

 

 Reporting: The format, timing and responsibility for reporting and 
auditing of the results of monitoring; and 
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 Corrective Action: The action to be implemented if the performance objectives 
are not reached and the person/organization responsible for 
that action. 

 

1.3 Consultancy Team 
 

This Procedure was prepared by the NMG HSE Team in consultation with Management. 
 

1.4 Glossary of Terms and Definitions 
 

The following details the use of industry terms and states definitions in the context of this report: 
 

 EPAct - Queensland Environmental Protection Act 1994 

 EPReg -Queensland Environment Regulation 2008                                

 EPA- Environmental Protection Agency 

 WMPC Act- NT Waste Management and Pollution Control Act 1998 
 
In accordance with the WMPC Act 1998: 

 
Environment  - means air, water, organisms and ecosystems and includes 
      (a) the well-being of humans; 

(b) structures made or modified by humans; 
(c)the amenity values of an area; and 
(d) economic, cultural and social conditions. 

 
Contaminant - “Contamination” of the environment is the release (whether 

by act or omission) of a contaminant into the environment.  
 

Contaminant means a solid, liquid or gas or any 
combination of such substances and includes:  
(a) noise, odour, heat and electromagnetic radiation; 
(b) a prescribed substance or prescribed class of 
substances; and 
(c) a substance having a prescribed property or prescribed 
class of properties. 

 
Noise - means a vibration of a frequency in the range of 0 to  

20,000 Hertz.  
 
Waste - means: 

(a) a solid, a liquid or a gas; or 
(b) a mixture of such substances, that is or are left over, 
surplus or an unwanted by-product from any  
activity (whether or not the substance is of value) and  
includes a prescribed substance or class of substances. 
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Environmental Harm - means:  

(a) any harm to or adverse effect on the environment; or 
(b) any potential harm (including the risk of harm and future 
harm) to or potential adverse effect on the environment, of 
any degree or duration and includes environmental 
nuisance. 

 
Environmental Nuisance       - means:  

(a) an adverse effect on the amenity of an area that:  
(i)   is caused by noise, smoke, dust, fumes or odour; and  
(ii)  unreasonably interferes with or is likely to unreasonably 
interfere with the enjoyment of the area by persons who 
occupy a place within the area or are otherwise lawfully in 
the area; or 
(b) an unsightly or offensive condition caused by 
contaminants or waste 

. 
 

1.5 Environmental Duties. 
 

The following is from the WMPC Act- NT Waste Management and Pollution Control Act 1998. 
 
General Environmental Duty 
 

(1) A person who: 
(a) conducts an activity that causes or is likely to cause pollution resulting in 
environmental harm or that generates or is likely to generate waste; or  
(b) performs an action that causes or is likely to cause pollution resulting in 
environmental harm or that generates or is likely to generate waste, must take all 
measures that are reasonable and practicable to: 
(c) prevent or minimise the pollution or environmental harm; and 
(d) reduce the amount of the waste. 

(2) Without limiting the generality of subsection (1), in determining which measures are 
reasonable and practicable for the purposes of subsection (1), a person is to have regard to:  

(a) the nature of the environmental harm and the sensitivity of the environment into 
which a contaminant or waste is placed or may be placed; 
(b) current technical information reasonably available to the person in relation to the 
activity and the likelihood that a measure proposed in the information would  minimise 
the pollution, environmental harm or waste that the activity or action may cause; and 
(c) the financial implications of implementing or carrying out the measures. 

(3) A failure to comply with subsection (1) does not of itself constitute an offence, but where a 
person has failed to comply with the subsection a pollution abatement notice  may be issued 
to him or her. 
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Duty to Notify of Incidents Causing or Threatening to Cause Pollution 
 

(1) Where: 
(a) an incident occurs in the conduct of an activity; and 
(b) the incident causes, or is threatening or may threaten to cause, pollution resulting in 
material environmental harm or serious environmental harm, the  person conducting 
the activity must notify the NT EPA in accordance with subsection (3) as soon as 
practicable after (and in any case within 24 hours after) first becoming aware of the 
incident or the time he or she ought reasonably be expected to have become aware of 
the incident. 
Penalty:  environmental offence level 4. 

(2) Where: 
(a) an incident occurs in the conduct of an activity; and 
(b) the incident causes, or is threatening or may threaten to cause, pollution resulting in 
material environmental harm  or serious environmental harm, the  person must not 
intentionally fail to notify the NT EPA in accordance  with  subsection (3) as soon as 
practicable and in any case within 24 hours after first becoming aware of the incident. 
Penalty:  environmental offence level 3. 

(3) A notification under subsection (1) or (2) is to specify:  
(a) the incident causing or threatening to cause pollution; 
(b) the place where the incident occurred; 
(c) the date and time of the incident; 
(d) how the pollution has occurred, is occurring or may occur; 
(e) the attempts made to prevent, reduce, control, rectify or clean up the pollution or 
resultant environmental harm caused or threatening to be caused by the incident; and 
(f) the identity of the person notifying. 

(4) It is a defence to a charge of committing an offence against subsection (1) or (2) if the 
defendant establishes that he or she believed, on reasonable grounds, that the NT EPA had 
been notified of the incident before 24 hours after the person first became aware, or ought 
reasonably be expected to have become aware, of the incident. 
(5) For the purposes of this section, incident includes:  

(a) an accident, emergency or malfunction; and 
(b) a deliberate action, whether or not  that action was taken by the person  conducting 
the activity in the course of which the incident occurred. 

(6) Notification provided under subsection (1) or (2) is not to be used as evidence in 
proceedings before a court, other than proceedings for an offence against this section. 

 

1.6 Review of this EMS 
 
This Procedure is to be reviewed and periodically updated to reflect new knowledge gained during 
the course of operations and to reflect changed community standards (values).  Changes to the 
Management system will be developed and implemented in consultation with the relevant authorities.  
It is recommended that such reviews be undertaken on a biennial time frame. 
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2. OPERATION PHASE ELEMENTS 
 

2.1 Element OP1 – Water Quality 
 

2.1.1 Policy 
 

To minimise the risk to water systems and sources 
 

2.1.2 Objectives 
 

1. To ensure that pollutants do not enter any water sources or systems. 
2. To ensure that all containers used for transportation are suitable for the purpose 

of transportation and containment of wastes. 
3. To ensure that the impact from any possible incident is minimised. 
4. To ensure that incidents are reported and controlled according to legislative and 

company requirements. 
 

2.1.3 Management Strategies 
 

Management Strategy for Objective 1 
 
All operators are to undergo NMG Induction training with Environmental and Incident 
Reporting and Investigation content. 
 
Operators are to be trained and assessed in all of their required tasks, including load 
restraint.   
 
I addition, person/s must not, (unless authorised in writing from the appropriate 
authorities), pollute either surface or sub-surface water sources. 
 
Management Strategies for Objective 2 
 
All containers are to be fit for use as per Company requirements and the NTC Load 
Restraint Guide. Containers and restraints are to be checked prior to travel and at 
intervals as per the NMG Load Restraint Procedure.  
 
If any containers are found to be inadequate or damaged, the operator must “Stop the 
Job” as per NMG Stop the Job Procedure, and report the issue to HSE and Management 
for actioning. 
 
Management Strategies for Objective 3 
 
All operators that transport Waste products must have an adequate spill kit in their prime 
mover in the event that a spillage does occur, and must have an understanding of its use. 
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All prime movers are to be equipped with serviceable fire extinguishers. 
 
Management Strategy for Objective 4 
 
All incidents or spillages must be reported as per Legislative and NMG time frames, and 
all Environmental Damage must be contained and rectified in a suitable manner. Incidents 
are to be entered into the company Qudos Incident Reporting system and corrective 
actions assigned, reviewed and closed out as per company procedures. 
 
All reported incidents, no matter how minor, must be included in monthly statistics 
reporting and reported to Senior Management. 
 

2.1.4 Monitoring 
 

Employees will be responsible for monitoring the serviceability of the 
machinery/infrastructure under their charge in accordance with daily check requirements. 
 
Rolling Yearly Frequency rates for environmental incidents are to be maintained in 
monthly statistics and reported to management for consideration. 

 
2.1.5 Reporting 

 
All incidents or spillages must be reported as per Legislative and NMG time frames, and 
all Environmental Damage must be contained and rectified in a suitable manner. Incidents 
are to be reported and investigated as per NMG Incident Reporting and Investigation 
Procedure.  
 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
All reported incidents, no matter how minor, must be included in monthly statistics 
reporting and reported to Senior Management. 
 

2.1.6 Corrective Action 
 

Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
As per automated Qudos Incident Management System, all corrective actions are to be 
followed up by Management and only signed off and the Incident Closed Out with 
Managerial approval. 
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2.2 Element OP2 – Air Quality/Dust Control   
 

2.2.1 Policy 
 

The release of dust or particulate matter should not cause environmental nuisance or risk 
to the environment. 
 

2.2.2 Objectives 
 

Maintain air quality to a suitable standard. 
 

2.2.3 Management Strategies 
 

All containers are to be fit for use as per Company requirements and the NTC Load 
Restraint Guide. Containers and restraints are to be checked prior to travel and at 
intervals as per the NMG Load Restraint Procedure.  
 
If any containers are found to be inadequate or damaged, the operator must “Stop the 
Job” as per NMG Stop the Job Procedure, and report the issue to HSE and Management 
for actioning. 
 
Operators must have any PPE that may be required to control or protect from an 
inadvertent release of a product to the atmosphere. 

 

2.2.4 Monitoring 

 

Operators are to Stop the Job immediately if Dust or other particles are observed or 
otherwise noticed to be entering the atmosphere. 
 
Operators are required to refer to the relevant SDS for the substance and take 
appropriate action, which may include removing themselves and others from the area, 
watering down of the substance, or the use of PPE such as dust masks or overalls. 

 

2.2.5 Reporting 

 
All incidents or spillages must be reported as per Legislative and NMG time frames, and 
all Environmental Damage must be contained and rectified in a suitable manner. Incidents 
are to be reported and investigated as per NMG Incident Reporting and Investigation 
Procedure.  
 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
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All reported incidents, no matter how minor, must be included in monthly statistics 
reporting and reported to Senior Management. 

 

2.2.6 Corrective Action 

 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
As per automated Qudos Incident Management System, all corrective actions are to be 
followed up by Management and only signed off and the Incident Closed Out with 
Managerial approval. 
 

2.3 Element OP3  – Noise 

 
2.3.1 Policy 

 
Noise created by the activity must not adversely affect persons or the environment in the 
area of operations. 
 

2.3.2 Objectives 

 
Noise created by the activity must be reduced to as low as reasonably practicable. 
 

2.3.3 Management Strategies 

 
All plant, vehicles and machinery must be maintained in good condition and comply with 
relevant Australian Standards. All faults are to be reported as per NMG Fault Reporting 
Procedure. 
 
All plant is to be checked as per Daily Check requirements before the first use of the day. 
 
Complaints must be immediately reported to supervisors or management. 
 

2.3.4 Monitoring 

 
Noise monitoring is to be complaint driven process. In the event that a complaint is 
received, the NMG Incident Reporting and Investigation Procedure must be followed. 
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2.3.5 Reporting 

 
Reporting is a complaint driven process. In the event of a complaint and an investigation 
of the complaint, a report must be prepared detailing the results of the investigation and 
comparing the measured noise levels with the noise limits. 
 
All monitoring, reporting, complaints or requests received and actions taken shall be 
documented. 
 

2.3.6 Corrective Action 

 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
As per automated Qudos Incident Management System, all corrective actions are to be 
followed up by Management and only signed off and the Incident Closed Out with 
Managerial approval. 
 

2.4 Element OP4 -  Waste Management 
 

2.4.1 Policy 
 

All wastes generated from operations are to be managed in an environmentally 
responsible manner and recycled wherever possible. 
 

2.4.2 Objectives 
 

1. To responsibly dispose of and manage wastes generated from operations. 
2. To recycle wastes wherever possible. 

 
2.4.3 Management Strategies 

 
Good housekeeping is an integral part of operations and staff shall operate in an appropriate 
manner.  
 
All waste oil shall be disposed of by a registered waste transport company.  All spills are to be 
cleaned up as per NMG Incident Reporting and Investigation Procedure. 

 
2.4.4 Monitoring 

 
Internal monitoring of waste management performance will be undertaken by the HSE 
Department. Waste disposal receipts are to be kept for Auditing and Monitoring purposes. 
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2.4.5 Reporting 
 

All incidents or spillages must be reported as per Legislative and NMG time frames, and 
all Environmental Damage must be contained and rectified in a suitable manner. Incidents 
are to be reported and investigated as per NMG Incident Reporting and Investigation 
Procedure.  
 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
All reported incidents, no matter how minor, must be included in monthly statistics 
reporting and reported to Senior Management. 
 

2.4.6 Corrective Action 
 

All operators and employees found not to be following company procedures relating to the 
correct disposal of wastes are subject to Disciplinary Action, up to and including dismissal. 

 
2.5 Element OP5 - Hazardous Substances 
 

2.5.1 Policy 
 

All hazardous substances are to be transported, stored and utilised appropriately so as to 
ensure against spillage.  
 

2.5.2 Objectives 
 

1. To ensure that hazardous substances do not pose a risks to the environment 
during transportation, storage and use. 

2. Material safety data sheets to be available for all hazardous substances being 
transported, stored and used. 

 
2.5.3 Management Strategies 

 
All hazardous substances will be transported and stored in appropriate containers and 
bunds, with the correct signage. 
 
Material safety data sheets will be available for all substances. 
 
A spill kit is to be available and spills are to be cleaned up as per NMG Procedures. 
 
Staff will be trained in the use of hazardous substances, PPE and spill handling. 
 

2.5.4 Monitoring 
 

Monitoring of compliance will be undertaken by the HSE and Management. 
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2.5.5 Reporting 

 
The site manager must report any non-conformance to the HSE Department. 
 

2.5.6 Corrective Action 
 

Changes to operations will be implemented as required to maintain appropriate 
hazardous substances management practices. 
 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
As per automated Qudos Incident Management System, all corrective actions are to be 
followed up by Management and only signed off and the Incident Closed Out with 
Managerial approval. 

 
2.6 Element OP6 - Emergency Response - Spillage 
 

2.6.1 Policy 
 

All spills are to be contained and cleaned up in a manner as to reduce the effect on the 
environment. 
 

2.6.2 Objectives 
 

1. To ensure that spills are contained as soon as they occur. 
3. To ensure that spills are cleaned up as soon as possible. 
4. To ensure that appropriate equipment and training is provided to enable 

appropriate action to be undertaken. 
 
2.6.3 Management Strategies 

 
Substances shall be stored and transported in approved and suitable containers. Loads 
are to be checked for adequate restraint and containment prior to and during 
transportation. 
 
All operators are to be trained in Emergency Response Procedures. 
 
A spill kit and adequate fire extinguisher will be available at all times in all trucks used to 
transport Waste materials. 
 

2.6.4 Monitoring 
 

Spill kits are to be maintained by HSE personnel and site management. 
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2.6.5 Reporting 
 

Spills are to be reported to the Site Manager as soon as they occur. 
 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
All reported incidents, no matter how minor, must be included in monthly statistics 
reporting and reported to Senior Management. 

 
2.6.6 Corrective Action 

 
Incidents are to be entered into the company Qudos Incident Reporting system and 
corrective actions assigned, reviewed and closed out as per company procedures. 
 
As per automated Qudos Incident Management System, all corrective actions are to be 
followed up by Management and only signed off and the Incident Closed Out with 
Managerial approval. 

 
2.7 Element OP7 – Staff Training 
 

2.7.1 Policy 
 

All operators are to receive training in the requirements of their required tasks. 
 

2.7.2 Objectives 
 

Prior to commencement of operations all required operators are to receive training in the 
requirements of this Procedure and any other site specific issues. Only operators that 
have had the required training and expertise are to undertake Waste Transportation 
operations. 

 
2.7.3 Management Strategies 

 
The site manager is responsible for providing induction and training to all staff prior to 
commencement of operations at each site. 
 
All training records are to be kept within the training matrix, and any shortfalls are to be 
noted. Operators without the required training are not to perform the relevant task. 
 

2.7.4 Recording 

 
Records of all training is to be maintained by the HSE Department. 
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3. Closure 
 

The content of this Procedure is to be reviewed on a two yearly time frame.  During this review, 
particular attention should be given to changes in legislation, work operations or work practices, and 
should reflect new knowledge of relevant processes. 
 

 
 
 
 

 

 

 

 

 

 

 

 

I have read / had read to me this procedure and advise accordingly that I agree with 
its contents and advice. 
 
 
 

Name 
 

 Site: 

Signature 
 

 Date: 

Witness 
 

  

Signature 
 

 Date: 
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NMG Emergency Preparation Procedure 

Purpose 

Neil Mansell Group (NMG) is committed to ensuring a safe and healthy working 
environment within all areas of NMG operations. As this can be only achieved by a shared 
responsibility process and aim, the full commitment and involvement of the persons 
involved or who come into contact shall support and abide by this policy 

Scope 

This procedure applies to all Site Managers and is applicable to all NMG sites 
 

Referenced Documents 

  Emergency Response Card 

Definitions 

SM  Site Manager 

HSE  Health Safety and Environment 

Procedure 

Emergency priorities 

 When responding to emergency situations at NMG controlled sites: 

o The protection of human life is the FIRST priority; 

o The protection of the environment from harm is second priority; 

o The protection and recovery of plant and equipment, including third party 

assets, is the third priority.  

What is an emergency? 

 An unplanned event at a NMG controlled site, accidentally or deliberately caused, 

which requires a response and which has, or may result in: 

o Injury to people; 

o Damage to the environment; 

o Loss or damage to property; 

o Any electrical incident; or 

o A combination of any of the above. 
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NMG Emergency Preparation Procedure 

Client Emergency Preparedness 

Prior to the completion of any site specific emergency response procedure, the clients (as 
applicable) emergency response procedure/plan shall be reviewed to ensure all relevant 
items are mirrored (equivalent or better) within the NMG emergency response procedure. 

Contractor Emergency Preparedness 

Subcontractors working for the NMG shall work under this procedure unless approved by 
the SM where the works are engaged. 

Emergency Response Plan Minimum Requirements 

 Preparation of an emergency response procedure is a key component of 
emergency management’s four phases of operation and each identified site specific 
emergency response shall have the following:  

o Prevention – measures to prevent emergencies or mitigate their impact; 

 Completion and dissemination of a Hazard Register to identify 

potential site emergency situations; 

 All staff are to be competent in work procedures; and 

 Maintain plant and equipment; 

o Preparedness – arrangements to provide resources and services 

 Means in which an emergency response is initiated; 

 Detail key roles and responsibilities of site personnel; 

 Detail resources required to coordinate the emergency response; 

 Detail communication available onsite telephone, UHF, VHF, mobile 

phone etc. 

 Privacy requirements third party consultation; 

 Evacuation protocol including muster points, fire extinguisher 

locations, first aid kits, emergency alarm activation; 

 Ensure a contact list is included in the section or in an appendix and 

regularly updated at least quarterly; 

 Alignment to client Emergency/Incident Management Plans; 
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NMG Emergency Preparation Procedure 

 Review of Hazard Register for potential site emergency situations; 

 Conduct Emergency Response Exercises; 

 Variability in site conditions- i.e. heat, rain, dust etc. 
 

o Response – actions taken during and after to minimise the emergency;  

 Response Hierarchy- Personnel, Environment, Plant & Equipment; 

 Include responsibilities of personnel; 

 Privacy is to be maintained during communication of injured or 
missing persons; 

 Criteria for escalation of emergency; 

 Communication with key stakeholders is to be defined, such as with 
family, employees, clients, government departments, media etc.; 

 Restoration of essential services; 
 

o Recovery – arrangements for recovery; 

 Personnel; 

 Plant; 

 Other resources. 
 

 The SM in conjunction with the HSE Manager shall develop emergency response 
procedures for the following items notwithstanding the items identified by the 
Hazard Register: 

o Injury to a person at a NMG controlled site; 

o Environmental Incident; 

o Fire; 

o Dangerous Goods/ Hazardous Substance Chemical Spill; 

o Any electrical incident; 

o Unauthorised site entry/ robbery; 

o Evacuation of neighbouring properties/sites due to any emergency; 
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NMG Emergency Preparation Procedure 

 Emergency Response Exercises must be conducted annually to ensure that all staff 
members are aware of the site procedures for emergency response. 

 
o All aspects of the exercises are to be recorded and any lessons learned are 

to be forwarded to the relevant site HSE advisor. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
I have read / had read to me this procedure and advise accordingly that I 
agree with its contents and advice. 
 
 
 
 
 

Name: 
 

 Site: 

Signature: 
 

 Date: 

Witness: 
 

 Witness 
Position: 

Signature: 
 

 Date: 
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