
Incident occurs

Diver contacts 
Supervisor/Manager

Supervisor/Manager 
obtains all relevant 

information from driver 
to determine if further 
response is required.

Incident has No 
Environmental impact.
Report and deal with as 
per normal protocols – 

CMS PR 00-08 
Classification of Accidents 

& Incidents

EXTERNAL
INTERNAL

Report (MyOSH) and 
escalate to:

Report to:

1 – NT EPA Pollution 
Hotline Ph: 1800 064 567

2 – Tox Free – Ph: 1800 

HAZMAT (429628)

1 – Supt/Manager of yard 
& HSE.
2 – Regional Manager.
3 – National Maintenance 
Manager.
4. Operations Director 
Aust.
5 – Managing Director 
Aust.

Emergency Response/Escalation Process
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