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Executive Summary

Almost 400peoplehave beerconsulted withthrough 63 separate consultations a comprehensive
consultation program conducted for tidcArthur River Mine (MRM) Overburden Management
Project the Project) Environmental Impact Statement (EIS) pracess

The consultation found genuine interest in and support for the Project and support for the
methodology undertaken to equitably involve a large number of stakeholders representing a diverse
range of loal, regional and cultural interests.

This report provides a detailed overview of results collected during consultation and summarises all
areas of interest to stakeholders based on their perceived potential impacts or opportunities as well
as threatsas aresult of the Project

Consultation was undertaken in accordance with requirements and objectives stated in the Northern
¢CSNNAG2NE 9y JANRY Y HSiernts diRéfeeae felragepecifizalli Briide (i & Q &
Projectin September 2014.

The purpos of consultation was to provide information to regulatory agencies, to inform the public
of the scope, impacts and nigation measures of the Projeand to facilitate genuine feedback from
communities and stakeholders potentially impacted or benefitedhgyProject.

The goal of the community and stakeholder consultation conducted during this period was to share
information in an open, equitable, d@hclusive and comprehensive way and to encourage
community feedback and input into the process.

Methodology

The consultation frameworis presentedn Table 1.

Table 1:Consultation Framework

Aspect Detail

Inform The community and stakeholdengere provided with balanced and
objective information about the Project to assist them understandi
what was being proposed and how consultation would take place.

Consult The community and stakeholders were consulted about the Projeq
through the EIS developent process and given feedback about hoy
their input helped to shape the process.

Involve and collaborate MRM worked directly with the community and stakeholders to ens
their concerns and feedback were clearly understood trad they
had the opportinity to become more involved moving forward.
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Gonsultation commenced iMay 2015and is continuing, with this report capturing all consultation
up to and includin@ Decembe2016 During this period:

1 A total 0f397 individuals were consulted, witmore than a quarter of theseonsulted more
than once throughout the process.

1 Consultation took place viboth public andprivate meetingsand, where appropriatetook
into account cultural requirements and allowed for privacy.

1 Atotal of 53 people attendel site tours of the mine site, which took into consideration a
preference held by many Traditional Ownearsld elders that they and their families have the
opportunity to view the site firshand.

Consultation involvead mix of oneon-one meetingsfocus goup-style sessios written
correspondenceppen community meetings and forunis gain an understanding & G  { SK2 f RSNA& Q
thoughts and feelings towardbe proposed Poject.

These meetings were supported by reference tools including nmpdels,diagrams ad factsheets
to facilitate discussion which was oriented around a line of questioning designed to comply with the
requirements of Social Impact Assessments and the specific Project Terms of Reference.

Key findings

Following is a summary of the outcomeddifcussions on the key topics tested through consultation
in order of priority as determined by the frequency of comments received.

Economyand JobsThere is broad recognition of the contribution MRM makes to the economies of

the Gulf region and broaddr 2 NIl KSNY ¢ SNNAG2NE FyR a0NRBy3 &dzLJLJ2 N.
operation.The potential for increased local employment in the future is strongly supported by both

local community members and other stakeholders. There is recognition of the steps MRM has

undertaken to encourage Indigenous employment.

Consultation and Communicatiorthere was a high degree of satisfaction with the consultation
process itself and support for the openness shown during consultation. The communication
approach was the most frequép discussed topic of focus to all stakeholders.

Waste RckManagement:Stakeholders generally understand that the risks associated with waste
rock can be effectively managethere was support for a higher Overburden Emplacement Facility
given the reducd environmental impact of this optio® smaliminority of stakeholdersupportin-

pit disposabnly.

Open Cut sure: There was a great deal of interest expressed infit@ voidlake scenario as a
water source for potential future economic activitythe long term Stakeholders were positive
about the potential for the McArthur River to flow along its original coufdeere was support for
the proposal to leave operational waste in the open cut during the final six years of operations.

LongTerm Monitoring: Local people, and particularly Gurdanji families, are excited about the
potential to be involved in longerm monitoring of the site following closure.

Flora and FaunaAll stakeholders want to be assured that the mine will not impact on flora and
fauna in the region. The area is rich in bush tucker which is accessed by many community members.
Fishing is important both as a food source and for tourism.

Closure Ranning: There was a positive response to the work completed on closure planning. It
helped to focus stakeholders on what needs to happen now and what the future might look like.

Overburden Management Project EIS



Tailings:There was an overwhelmingly positive response to the proposal to completely remove the
Tailings Storage Facility and rehabilitate the area.

Culture and Hetage:D dzZNRI y2A ¢ NI RAGA 2y | f h propSshdapplicatidh toa dzLILI2 NJ
vary an existing Aboriginal Areas Protection Authority clearance certificate to allow the NOEF to be
constructed higher than Barramundi Dreaming. Gurdaniji Traditional Ovamer$amilies have

agreed on an approach to move the archaeological scatter site known as MRM4 to allow the further
development of the NOEF.

Water Management:Stakeholders understand the importance of water management in protecting
the environment and suppbthe strengthened monitoring regime put in place by MRM.

Government BondStakeholders want to have confidence that the security bond held by the NT
Government is sufficient to cover future rehabilitation costs.

Bing BongStakeholders were satisfied théne Project will haveninimalimpact on Bing Bong
Loading Facility

Safety:A number of stakeholders wanted to be assured that safety issues were being taken into
consideration as part of this Project.

Rehabilitation: A number of stakeholders said thesere impressed with the progress of
rehabilitation on the McArthur River channel.

Consultation was calucted by MRM General Manager Sam Strohmayr and MRM Environmental

Projects Manager Gary Taylor. They waupported by Northern Territory based consultdimacy

w2ySa 2F / NBIFIGAGS ¢SNNAG2NE YR (GKS awaQa {SyAizN
Rebecca Gentlas well as METServe General Manager Dave Mbwsr overall observation of the

outcomes of the meetings conducted was that there was augeninterest and support for the

Project and support for the consultation process undertaken. A strong theme that came through the
consultation feedbackvas a desire for better futurepportunities for the community, particularly

for youngpeople.
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Outcame

In summary, the objectives of the consultation, expressed in the following table, were determined to
have been effectively achieved.

Table 2: StakeholdeEngagement ®jectives

Objective " Result
Ensure consultatiors comprehensive, all ¢ 397 individualswere involved in the
inclusive, equitable and thorough consultation processl03on more than
one occasionThere was a total @19
points of contact

1 63 separateconsultationsoccurred.

1 People consulted included a wideoss
section of stakeholders in the community.

1 While some constraints were experienced
within the community (such as sorry
business), alternative arrangements were
able to be scheduled on most occasions.

1 A variety of consultation tools were offere
to take into account literacievels and
cultural sensitivity including fact sheets,
diagrams, presentations and animations.

Helpinform decision making on theréjectto | ¢  project managers from the consultation
mitigate risk and maximise opportunity team wereinvolved in a preliminary risk
assessment as part of the planning for the
EIS and communitpased interests were
raised and factored in.

1 Results from the consultation program
have been regularly communicated to the|
EIS Project team for consideration within
further technical studies.

Further develop relationships with stakeholde 4  Feedback during consultation was

to help inform strategies to develop effective favourable regarding the extent of
future engagement and sustainable engagment conducted, the availability of
development initiatives. information and the involvement of the

MRM General Manager and senior
management team

1 The outcomes of the consultation progran
will also inform forward planning for
awaQa Fyydz €t adl 1St
strategy developednd implemented in
fAYyS 6A0GK Df SyO2NEB(
Stakeholder Engagement Policy.

1 ldeas generated regarding community
programs, particularly around caring for
country initiatives, are being explored by
the mine and the MRM Community
Benefits Trust.
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1. Introduction

In August 2014, Creative Territory was engagecbitaborativelynanage the community
consultation and engagement program the Overburden Management Project on behalf of
McArthur River Mining (MRMRlanning for the consultation began in September 2014 while
consultation began iMay 2015.

Creative Territory is a corporate communication consultancy based in the Northern Territory. The
firm has had an ongoing consulting relationship with MRM sinc@ 2@1en it was engaged to

support the communication of the Draft EIS (January 2012) for the Phase 3 Development Project and
subsequently on ongoing public and community relations activiGesative Territory Managing

Director Tracyloneswvorked on all asgcts of theconsultation

All consultation meetings were managed and attended by Tracy with MRM General Manager Sam
Strohmayr an&Environmentat N2 2S04 a al yIF ASNJ DFNE ¢l &ft2N» {I YQa
information provision and consultation was impaomtdn demonstrating to our stakeholders the

commitmentto taking theirfeedbackon boardand the value that MRM places on its relationships.

The consultation was supported by METServe General Manager Dave Moss who was able to answer
technical questions fim stakeholders. It was further dzLJLJ2 NJISR o0& awaQad { SyA2NJ
Relations Advisors Chrissy Joll and Rebecca Gentle. Their involvement ensured local consultation was
undertaken in a way that met the needs of the local community.

This consultation team prided a mix of culturally sensitive support, executive leadership and
objective third party analysis of the findings.

This report provides a detailed overview of the results collected during consultation with community
and key stakeholdemsndertaken Corsultation captured in this report was undertaken between
14May 2015 andB December2016, and thisreport describes the approach, process and activities
undertaken, consultation areas of interest and key outcomes.
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2. The Project

The Overburden ManagementN2 2 SO i K § at NE290G¢ Kl a 6SSy ySO
understanding of the overburden geochemistry at the McArthur River Mine (MRM) site. Previously,
Potentially Acid Forming (PAF) material was estimated to comprise approximately 35%aéthe
overburden material to be excavated during the life of the mine, with the remaining 65% being Non
Acid Forming (NAF) benign material. Improved geochemical sampling and analysis of the overburden
material has indicated that of the approximately 65%NAaterial, a large proportion is ndrenign

and could potentially have environmental implications if not appropriately managed, including the
potential to generateneutral mine drainagemetalliferous mine drainagand/or saline drainage.

w»

The aim of theProject is to present a best practice {5&mine management solution for the
handling and storage of overburden at the MRM. To achieve the aim, the Project has a number of
objectives including:

1 To provide a comprehensive understanding of the physicalcaedical characteristics of the

overburden;

To provide a storage methodology for the overburden;

Assess the potential impacts on the surrounding environment based on the storage

methodology proposed; and

1 Provide an assessment of environmental riskotber aspects of the MRM operation that
may be directly or indirectly altered by the new overburden classification presenting
significant risks to the environment.

1
1

This in turn has necessitated adesign of the overburden management facilities at MRMsT
redesign was considered to be significantly different from the designs proposed and approved as
part of the Phas& Environmental Impact Statement (EIS) and therefore required additional
environmental assessment and approval at an EIS level.

The FinalTerms of Reference (TOR) governing the assessment requirements of the OMP EIS were
provided to MRM in September 2014. The TOR broadly defines the scope of the EIS by the following
statements:
GCKAA ¢hw R20dzySyid ¢Aff | RRMN®aa GKz2asS I aLls
significantly changed since the assessment of the Phase 3 EIS in 2012 and the
t KFaS o [ dziK2NRAFGAZ2Y AY HAMOE
and
Gl SYOSTF2NIKE ¢gKSNB (GKS GSNY WikKS tNRr2SOGQ
the components of the mine that have been, are beingith be altered from the
2012 assessment and or would be affected by those alterations to those
O2YLRYSyiGa YR NS RSTAYSR Fa o0SAy3 gAGKAY
The TOR also states that those activities that continue in accordance with the Phakergation
may not require further assessment. This is communicated via the following statement:

LY 2NRSNJ G2 O2yiGAydzsS 6AGK | OGAGAGASE | aaz
Phase 3 Project, the Proponent will need to provide justification for natlingl
FallSoda 2F tKFAS o FOGAGAGASE GAGKAY (GKAA

The McArthur River mine is currently operating in accordance with its Phase 3 EIS approval
conditions and an approved Mining Management Plan (MBffe) associated amendmentsvering

Overburden Management Project EIS
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GKS 2LISNIdAy3 LISNA2R Hamp (G2 Hamyd C2NJ 0KS LIzNLI
been used to describe the combination of activities that have been approved under both the Phase 3
EIS and the subsequent MMIRd associated amendmenfisr 2015-2018.

The proposed OMP represents significant project changes to the currenatigns as defined

above. The B®ject changes are described in the context of the three main geographical domains on
site. The following information outlines the revisedesgtional and closure proposals for the three
main domains: the Open Cut, tiNorth Overburden Emplacement Facility (NOEF), and the Tailings
Storage Facility (TSF).

2.1.0pen Cut

The operation of the open cut will largely be in accordance with the Phase 3 approval, however the
an additional profile will exist to include quarry material for capping purposediaaldstages of

mining within the open cut will include-pit dumping d limited waste rock for the last five to seven
years of the mine life. Furthermore, all tailings from the TSF will f&nelled into the final void

over a period of approximately 10 years, following cessation of mining. This will fill the final void to
approximately 175 m below the pit crest.

The decommissioning and rehabilitation of the Open Cut final void invalgtagedapproachwhich
ultimately maintairsthe McArthur River diversion as the primaiyer flow path, with the final void
lakebeing nanaged through a staged flood flethirough scenario. Following #eandling of the
tailings, the final void will be filled with water. Upon successful monitoring and stabilisation of the
water quality, he second stage will see the downstream levee beingorexd to allow flood water

and sediments to flow back into the voith engineered spillway heightiirther improving the

water quality. The final stage will allow the upstream levee to be removed to allow the McArthur
River to return to its natural courdghrough the final void lakejuring floodevents The progression
of each stage will be subject to the performance of HINEB @ A 2 dadatedqialit@r&s@tawhich

will be monitored over several years.

2.2.North Overburden Emplacement Facility

Basal on the outcomes of previous NOEF designs, MRM has established a set of performance
objectives which focuses on:

1 Physical stability which includes consideration of material selection, placement and
compaction techniques, batter angles and configuraticasébpreparation, cover system
alternatives and surface water drainage and management system requirements;

1 Chemical stability through material placement and compaction techniques, cover system
alternatives, collection and treatment structures and managenadrgpontaneous
combustion risks; and

9 Limiting the disturbance footprint through facility design that focuses on an increase in
NOEF height as opposed to an increase in lateral extent.

As a result, the final design will have a height of 140 m to limitdiance with a trilinear batter

aft21LIS O2y FAIdzNY GA2Y (G2 &adzZLILIR2 NI LIKeaAOlt adlkoAf Al
storeandNBE f S 4SQ | yR Wol NNASNR O2yOSLJia ¢l & ARSYUGAT,
NOEF. This is based oe ttperation receiving a distinct wet and dry season and being situated in a

tropical environment.

Page 9



2.3.Tailings Storage Facility

The preferred design for the TSF will maintain the current thickened tailings process with discharge
to a Tailings Storadeacility (TSF) at the current site. However the preferred option includes the
combination of Cell 1 and Cell 2 for the storage of tailings materials and Cell 3 will be used for water
managementTailings placement in the facility will be via perimeter sfggand thus incorporating

best practice water managemeatrategies

The preferred closure and rehabilitation alternative includes the rehandling of all tailings back into
the open cut using a hydraulic mining method, and subsequeptaéling of the TSF siteThe

tailings within the TSF would be consolidated to a greatgent, and as the tailings are to be placed
subaqueously, dust would be greatly reduced. Removing the tailings from the surface would
eliminate potential longerm seepage risks, and hence the risk to Surprise Creek will be greatly
reduced.

2.4 Lifeof Mine Changes

Table 3outlines the primary changes to MRM as a result of the OMP.

Table3: Comparison of Current Operation to Project Operations

Component Current Operations OMP Project Operations
(i.e. Phase 3 Operations + MMP
amendments)
Oreremaining from 2018 90 Mt 92 Mt
Mining Rate Up to 5.5 Mtpa of ROM ore No change
Mining Life Until 2036 (at 5.0 Mtpa) Until 2037 (at 5.0 Mtpa)
Project Life Until 2036 Until 2047¢ including rehandling
of tailings intofinal void
Mining Method Open cutmine using conventional No change

drilling, blasting, loading and
haulage methods
Tailings Tailings discharged to tailings Tailings discharged to tailings
storage facility (cells 1, 2, 3 and 4 storage facility (combined cells 1
and 2 only), and then rhandled
back into Open Cut when mining

complete
Open Cut Dimensions Lengthg 1750 metres Lengthg 1950 metres
Width ¢ 1500 metres Width - 1550 metres
Depth- 420 metres Depth-420 metres
Overall footprintg 210 hectares ~ Overall footprintg 265 hectares
(within the existing approved (within the existing approved
bunded area) bunded area)
Overburden Stored on surface in existing and Stored on surface in existing

new OEFs (SOEF, EGEBpPMt expanded NOEF, with some
temporary storage and ipit

placement
Workforce Approximately 440 permanent Operational phase workforce pea
staff and contractors at approximatelyl029permanent
Construction phase workforce staff and contractors

peak at approximately 930

Operational phase workforce pea FIFO works will continue to be
at approximately 735 permanent accommodated in the

staff and contractors accommodation village

Overburden Management Project EIS



3. Consultatiorzuidelines andPrinciplesApplied

Stakeholder consultation is recognised as an essential element in the EIS process. Fraojetite
perspective, ifacilitatesan open, alinclusive, equitable and comprehensive approach to
information sharing and feedback gathieg, with results contributingo the design of thdrojectas
appropriate Italso provides communities and key stablders with ownership over proposed
projects that will impacthem in some way.

The Community and Stakeholder Engagement Plan for this Project is provided in Appendix 1. A
number of guidelines and principles were applied in the framing of the plan.

3.1.NTEPA Terms of Reference

As part of the EIS proce$®oject Specifigerms of Reference were developedthg Northern
Territory Environment Protection AuthorifNT EPA)The consultation guidelines for the Ei8ude

1 Any consultation that has alreadgken place;

1 Alist of persons and agencies consulted during the EIS;

1 If there has been consultation about the Project, any documented response to, or result of,
the consultation;

1 Proposed consultation about relevant impacts of the Project; and

1 Identification of affected parties, including a statement mentioning any communities that
may be affected and describing their views.

The Terms of Referenstate:

G¢KS 9L{ KFa Iy AYLRNIFYyG NREtS Ay AYyF2N¥AYy3I |
the Proponent demonstrates how any public concerns were identified and will influence the

design and delivery of the Project. Public involvement and the role of government

organisations should be clearly identified. The outcomes of any surveys, publiagseatid

liaison with interested groups should be discussed including any changes made to the
LINRP LR AT & | NBadzZ G 2F O2yadZ GFridA2yd 5SS Af

3.2. GlencoreCommunity and Stakeholder Engagement Policy

The Glenere Community and Stakeholder Engagement Pddiegtifiesrequirements for

O2YYdzyAle FyR &aidl1SK2f RSNJ Sy3lF3asSySyid Ay tAYyS gAf
comply within Glencore Corporate Practice.

It is framed around the principleth&@f Sy O2 NS Qa 3Jt 26t LINBaSyOS | yR S«
predominantly positive impact on the communities in which it operates. It says:

1 The social impact of our activities, community concerns, needs and social risks to our operations
are identified by meas of a stakeholder engagement strategy.

1 Communities are engaged in constructive, transparent and proactive dialogue through the
community engagement plan.

1 Community development plans help reduce dependency on our operations and contribute to
sustainable gywth in the regions where we operate.

1 Community investment activities target the following grewjile focus areas, as well as needs
identified on a local or regional level:

1 Capacity building, including education/ training, enterprise development and ecianom
diversification;
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1 Health; and
1 Environment.

In terms of communication with the local community, the Policy outlines:

1 Culturally appropriate communication mechanisms are established to see that regulaveywo
flow of information, concerns, feedback, eetween the communities/stakeholders and the
asset/operation/project.

1 All community consultation processare designed to be:
a. Inclusive, particularly of traditionally disadvantaged groups;
Respectful of traditional decisiemaking mechanisms in the commity;
c. Recognising the traditionaights of indigenous communities;
d. Transparent and responsivand
e. Accessible and cognisant of the local context.
7 /2YLXFAyGa FYR ANARSGEYyOS YSOKFYyAdaYa NB Ay LI |
policy. They comprise that:
a. Complaints are registered in a complaints register at the project/operation;
b. A followup process is in place to provide timely, relevant and accurate feedback.

c

The Community and Stakeholder Engagement Policy is complemented by the Glencoren@gmm
Complaints and Grievances Guidel{A@pendix 3and the Glencore Human Rights Pol(igppendix
4).

3.3. Industry Best Practice Aproach

The International Association for Public Participation (IAP2) is an internationally recognised
organisation thaseeks to promote and improve the practice of public participation in relation to
individuals, governments, institutions and other entities that affect the public interest.

The IAPRuality Assurance Standaisiconsidered best practice consultaii Objecives of the
Quiality Assurance Standard relevant to this project are:

1 To better assure the quality of engagement and engagement audit services.

1 To improve confidence and certainty in the process of community and stakeholder
engagement both for users amients of the engagement practice.

f ¢2 al dzZiK2NR&ASE LINF OQUAGA2YSNE (G2 dzy RSNII 1S 02
accordance with the agreed standard process.

1 To validate engagement activity by defining and measuring (rating) a quality public
participaion process.

The IAP2 has developed a public participation spectrum to demonstrate the levels of public

LI NOAOALN GA2Y T @FAfFrofS a LING 2F F LINR2SO0Qa
demonstrates that the differing levels of participatioredegitimate depending on the goals,

timeframes, resources and level of concern in the decision to be made.

AO)¢

The model shows increasing levels of participation as stakeholder engagement activities move from
informto consult involve collaborateand finally empower as shown at Figure 1.

Overburden Management Project EIS



Figurel: IAP2's Public Participation Spectrum
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¢CKS L!tH Y2RSf gl a dzaSR (2 AyFidzSyOS awaQa adl |-
onthe Overburden Managemert N2 2SO0 ® / 2y adzZ GF (A 2nformicAnduka@dh G A Sa 2
involve f SPSt 43 g A lcdlabdraiofs HeyapbiRmén® #z8 SR o KSNB | LILINE L
The consultation plan was also developed in line with the IAP2 Core Values, as shpparatiA5.
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3.4. ConsultationTeam Principles

The policies and guidelines established through the EIS Terms of Reference, the Glencore

Community and Stakeholder Engagement Policy and the IAP2 model have been interpreted into a

set of principles which wereonsidered particularly critical for the Project. These are summarised in

Tabledl yR 2dzif AYSR Ay TFdzNIKSNJI RSGFAE Ay (GKS t NR2SOI

Table4: ConsultationTeam Principles

Principle Description

Comprehensive | Thorough in subject matter, covering all generic areas of study expected ang
social impact assessmeas well as all specific matters relevant to the design,
planning and potential execution of the Overburden Management Project.

Allinclusive Recognimg the diversity of interests within the Gulf Region: Indigenous and
Indigenous, residents and businesses, local, Territory and Australian Goverr,
and a range of organisations with an influence and interest in the future grov
of the region. It ado ensured that tweway communication was encouraged wit
both those who take a high profile and have prominent positions and commu
members with traditionally quiet voices.

Equitable Providing a range of methods for engaging with the diverse rang@kéholders
to ensure all had equitable access and opportunity to be heard. This include
ensuring stakeholders had ample opportunities to be informed about the Prg
and EIS, and to ask questions and receive answers.

Thorough Disciplined approach toonducting meetings, capturing feedback and reportin
the outcomes within an effective management system to ensure all response
are accurately reported. This was important to ensuring the trusted relations
with MRM as a primary source of informationdathe feedback conduit in the E
was maintained.

Overburden Management Project EIS



3.5. Consultation Bam

Glencore engaged MEdi8e to conduct theElA and produce the EIS and MEfive engaged
Creative Territory to conduct community and stakeholder engagement. Bahldines theroles
and responsibilitiesf key people as part of the consultation process.

Table 5 Roles of Ky People as Brt of the Consultation Process

Name Role on Project \ Consultation Responsibilities
Gary Taylor Project Manager 1 Manage theProject
MRM 1 ManageEIS process
1 Attend and speak at consultation meetings
Sam Strohmayr | General Manager 1 Project spokesperson
MRM 1 Attend and speak at consultation meetings
1 Provide assistance in obtaining responses to
consultation issues
Tracy Jones Consulation Plan 1 Oversee communication and consultation
Creative Territory| Director activities
1 Develop consultation plan
1 Manage and conduct consultations
1 Develop meeting plans
1 Provide accurate notes and input into CMS
9 Analysis of consultation
1 Consultation report
Chrissy Jodnd Community Relations | § Provideexpertadvice regarding local community|
Rebecca Gentle and cultural issues
MRM 1 Assist in coordinating meetings and attendance
1 Support analysis of consultation results
Cass McCarthy | Corporate Affairs 1 Provie advice regarding Glencore principles,
Glencore Advisor policies and guidelines
1 Provide expert support for Government relations
activities
1 Oversee communication activities
Dave Moss MET@rve Director 1 Provide technical advice for consultation materi
METServe 1 Attend andprovide technical advicat
government consultation meetings

A profile of Creative Territory principal Tracy Jones is at Appendix 6.
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4. Methodology

4.1. General Operational Consultation and Communicationtikities

MRM is an existing browrfid mining operation with welkestablished community relations

programs and communication mechanisms. The company enjoys a close relationship with the local
community of the Gulf region as well as stakeholders across the Northern Territory. Its relationshi
is built on the basis of open communication and transparency maintained over more than 20 years
of operations.

There are many ways in which the mine communicates with its stakeholders. Some are formal
processes required by legislation or regulation wbileers are informal.

4.1.1.Visits to Borroloola

awaQad {SYA2NJ/2YYdzyAdGe wStlGA2ya ! ROAaA2NA / KNA a3
times a week while other communities in the region are visited regularly.

4.1.2.Community Reference Group

The Community Reference Group is the opportunity for local residents, businesses and
representatives from other organisations to hear about what is happening at MRM as well as ask
guestions of senior management.

The MRM Community Reference Group meetkeast quarterly in Borroloola. The meeting is usually
attended by the General Manager, Community Relations team, EnviromtferajectsManager
Environment, Safety and Peopanagerand a representative from Human Resources.

From March2016, MRM openedp Community Reference Group meetings to all members of the
public.

4.1.3. Traditional Owners

MRM values the counsel Traditional Own€r®s)ontribute toissues of cultural heritage
management. The company is in regular contact with fo©#he siteto seek their advice.

4.1.4. MRM Community Benefits Trust

TheMRM Community Benefits Tru§€BTwas established in 2007 for the life of the mine as the
main vehicle to contribute to the social and economic developmetthefegion.

TheCBToperates as a panership between MRM, the Northern Territory Government and the local
community. It funds initiatives in the areas of enterprise and job creation, environment, arts,
culture, health, education, social and community development.

Since its establishment 2007, MRM, through the CBT, has invested almost $12 million into 74
programs to support socieconomic development in the Gulf regidn addition to funds invested
through the Trust, MRM has committed a further $6 million to the community over that time f
infrastructure, sponsorships, donations and furailsing activities.

Community involvement is important to the success of the Trust and engagement with community
on the structure, focus and priorities is regularly conducted.

Overburden Management Project EIS



A process of submitting pragals, assessing them against criteria and then managing the
implementation of grants is defined within the Formal Agreement and ensures transparent and
consultative management of the funds.

4.1.5.Local Boards and Committees
MRM representatives have a gest the table on a number of boards and committees, including:

1 Regional Representative for Alcohol Management Commiftees
1 Roper Gulf Regional Council Local Authprity

9 Gulf Rivers Landcare Grgugnd

1 Minerals Councibubcommittee Resources Graup

4.1.6.Community Eents

MRM participates in a range of community events including the Borroloola R&dg® Christmas
Partyand the Borroloola Show, whetee MRMannual art competition is one of the most popular
stands.

4.1.7.Site Tours

MRMhosts numeraus site tours each year for people who have an interessioperations. These
include:

1 Annual site tours for residents of Borroloola, Robinson River and King Ash Bay as well as Gulf
region pastoralists

9 Special interest groupsind

i Visiting governmentfficials anddignitaries

4.1.8.Supplier Brums

CGontractors and suppliers are integral to operations at MRMe company host@n annual supplier
forum in Darwin as well as Charity Golf Days

4.1.9.Memorandum Magazine

a w a Quarterly magazindlemorandumkeeps our community and stakeholders in touch with
what is happening at MRM as welligsactivities in the community. It is published in both hard copy
and online vidhe MRMwebsite.

4.1.10.MRM Website

The MRMwebsitecontainsinformation abouta w a Qprations, environment and community, as
well as publications, including fact sheets. Gevtov.mcarthurrivermine.com.alfheMRM website is
complemented by a YouTube channell&tps://www.youtube.com/channel/lUCHuvaH3pDICf ijniCPuiMw

4.1.11.MRM Community App

The awardwinning MRM Community apip available for free download for both Apple and Android
devices. It includes an emergency call button, important safety information, a village map, links to
websites and a host of other features. To download the app, search for MRM community in iTunes,
Google Play or the Amazon Appstore.

4.1.12.FreecallPhone Number

MRM maintains a freecall phone number for people to make contact with staff. The number is
1800211573
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4.2. Stakeholder dentification and Analysis

Stakeholders were identified and clag=if according to their interest iand influence on the
proposed Foject.

The identification criteria used to collate the targeted list of stakeholder to be consulted were based
on:

Responsibility:The people for which the operation is responsible
Influence: Stakeholders with influence or decisiomaking power

Proximity: Stakeholders whinteract most with the operation
DependencyStakeholders directly or indirectly dependent BiRM
Representation:Stakeholders that can claim to represent a constituency

Strategy intent:Stakeholders addressed directly or indirectly thro@jencorepolicies or value
statements or provision of early warning on emerging issues.

= =4 =4 =4 - -a

Once identifiedeachstakeholder was assessed by rating their power over and influence on the
proposedProjectusingthe Minerals Councf 2 F ! dza G NI f Rigu@2 Y2RSt &aKz2gy

Figure2: MCA Power ¥rsusinterest Model

KEEP

MANAGE

SATISFIED CLOSELY

MONITOR KEEP
(minimum effort) INFORMED

| wiest

Source: Socioeconomic Benefits and Impacts: an assessment and planning toolkit

As a result of the assessment, the stakeholder groups were ranked in terms of engagement levels
required. Stakeholders perceived to have the highest level of power and interest were managed
more closely than those perceived to have comparatively loweséntte. In practice, this means

that while all stakeholders had agualopportunity to participate, priority was placed on those with
high levels of influence. Any stakeholder has the potential to move from one classification to the
other, therefore, flexbility and constant review of stakeholder classifications is essential.

The constraints of every stakeholder have been identified. This may be due to capacity, such as time,
money or access to IT, or due to competency, such as language or expertisecarissmnts were
taken into consideration when developing the consultation tactics.

Figure3 provides detail on the classification of each stakeholder identified relevant to the Project.

Appendix 5 provides further detail on the stakeholder analysis.
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A complete list of stakeholders and their interest in the Project can be fouAp@endix 7

Figure3: Stakeholder Classification

(Borroloola community
* Mabuniji
* MAWA Board
* Community Benefits Trust
* Roper Gulf Council
* Robinson River, Devil Springs,
Campbell Springs
communities
¢ Northern Land Council
* Dept Environment
¢ Chief Minister and Cabinet
KMember for Barkly

Keep
satisfied

-

* Media
* Social media

Manage
closely

Keep
informed

.

¢ Gurdanji \

* Traditional Owners
* Gurdanji families

¢ Other language groups

¢ Community Reference Group

¢ Aboriginal Areas Protection
Authority

* Environment Protection
Authority

¢ Dept Primary Industry and
Resources

¢ Independent Monitor /

~

* NT & Federal governments

* Opposition & cross benches

® Business community

* Minerals Council, Amateur
Fishermen’s Assoc,
Cattlemen's Assoc

* Media

* Non Government
Organisations /

It is also important to understand how each of these stakeholder groups impadtikdmand the

EISProject. This is shown in Figure 4.
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Figure4: Impact and Influence of Each Stakeholder Segment

Manage

*Some are decision makers

*Some have the ability to halt progress

¢Their opinions count

eNeed to listen to what they have to say

sMay need to change direction dependent on their input
+0One on one meetings required

¢

Keep

*They are very influential among decision makers

¢Their opinions will be sought by others

eNeed to make sure we listen to their views

sSome can be helpful to guide us through troubled waters
¢Group and one on one meetings

¢

Keep

*They may be influential among some decision makers
*May be sought out for third-party opinions

*Will be watching us closely

#Can be public opinion leaders

«\Want to know what is going on

*\Written and verbal briefs

\ /

Monitor

#Vay not necessarily have an impact
+Opinion leaders among their followers
¢ay be sought out for third party opinion
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4.3. ConsultationGoal

The goal of the consultation plan was to achieve open, equitabl?dilisive and comprehensive
engagement and consultation with the community and key stakeholders.

4.4. Objectives

At a high level, the EE®mmunityand stakeholder consultation objectives were to:

1 Involve as many people as possible in the engagement and consultation process
1 Help inbrm decision making on thiéroject to clearly address concetns

1 Collaborate with the community to Iéoat ways to reduce identifiedréject risks and enhance
benefits and opportunitiesand

1 Inform strategies to develop effective partnerships to achieveneaaicand sociabutcomes for
the region.

4.5. Location of ®nsultation

Consultation opportunities were available to all stakeholders within the Gulf Region including the
townshipof Borroloola, King Ash Bay and Robinson R@ensultations occurred on the mine site as

well as in Borroloola, King Ash Bay, Limmen River, Manangoora, Greenbank Station and Seven Emu
Station.

Gomponents of the engagement program were also implemented in Da@anberraand
Katherine Information an the Project wasiso madeavailableto all members of the public
worldwide through the MRM websitand the MRM Community App

4.6. ConsultationTimeframe

EIS specificomsultation began itMid-2015and is continuing. This report covers the period up to
8 December2016.

¢KS FAY gla G2 YIS O2yil 00 sAGK adl]1SK2f RSNA
guarter. A summary of consultation activities is provided in Table 6.
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Table6: Summary of Gnsultation Activities

Timing Purpose Method Tools

May to Decembq 1 Identify key considerati 1 Community Reference Grd ¢ EIS Fact Sheet
2015 for closure meeting
9 Discussions with Gurdaniji T Draft Closure Fact Sheg
January to Marc| § Identify key environmer| §  Presentation 1 EIS Fact Sheet
2016 assessment issues fron - NTEPA { Closure Fact Sheet
stakehol der o
view. 1 Briefing  Communifyf | ash
Y Ensure key regulators 3 - MRM employees f  PowerPoint presentatior
aware of the approach | 1  Public meeting T~ 3D model
being undertaken to - Borroloola f glérl]ps MRM Fact sh
i ther act sheets
address these issues. 1 Meeting andts tots: 1 S bout MRM
71 Ensure stakeholders - Gurdanji Traditional - Community
understand the EIS owners Engagement
assessment/approval . - - Cultural Herita
: - ge
process and their Gurdanji families " Employment
opportunity for - Cattle Managemen
involvement. - Fish Monitoring
1 Seek feedback on - NO_T“OEF
proposedptions. - l:l;liﬁ%s Storage
I Determine cultural - Water quality
limitations to infrastruct 1 Animations
development. . .
P - Fish monitoring
- Waste rock
management
- Cattle management
1 Meeting guidelines and
consultation report note
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Timing
April to June 20]

Purpose

il

Identify key environmen
assessment issues fron|
stakehol der
view.

Ensure key regulators 3
aware of thesssessment
approach being
undertaken to address
these issues.

Ensure stakeholders
understand the EIS
assessment/approval
process and their
opportunity for
involvement.

Seek feedback on
proposed options.

Method

9 Briefings to NT Governmer

91 Briefing

1 Public meeting

1 Meetings and site tours:

 Stand at Borroloola Show

Minister for the
Environment

Office of the Chief Mini
NTEPA

Mines and Energy
Parks and Wildlife
Worksafe NT

Primary Industry and
Fisheries

Land Resource
Management

Dept Environment and
Energy (Federal)

Katherine Regional Min
and Exploration Forum

Roper @tiCouncil
Member for Nelson
AFANT

MRM employees

NT Chamber of
Commerce members

MRM CBT Board
Employees

Borroloola
King Ash Bay

Gurdaniji Traditional
Owners

Gurdanji families
Local pastoralists
Member for Barkly
Chief Veterinary Officef
Parks and Wildlife

Gulf Rivers Landcare
Group

Independent Monitor

Tools

A =Aa-Aa-a -4 A4 4

EIS Fact Sheet
Closure Fact Sheet

Community A

PowerPoint presentatiol

3D model

Maps

Other MRM Fact sheets

- About MRM

- Community
Engagement

- Cultural Heritage

- Employment

- Cattle Managemen

- Fish Monitoring

- NortOEF

- Tailings Storage
Facility

- Water quality

Animations

- Fish monitoring

- Waste rock
management

- Cattle management

Meeting guidelines and

consultation report note

Pagel 23



Timing
July to Septemb
2016

Purpose

il

Ensure key regulators 3
aware that their key
environmental assessm
issues are being
addressed.

Ensure key regulators
have confidence that M
is using best practice
methodologies in
developing the EIS
Ensure stakeholders
understand the EIS
assessment/approval
process and their
opportunity for
involvement.

Ensure stakeholders ar
aware of the proposed
lodgement/approval
timeframe.

Method

il

Fullday workshop widyk
consultants with

- NTEPA

- Mines and Energy
Briefings to NT Governmer
agencies:

- Primary Industry and
Fisheries

- Land Resource
Management

- Health

- Chief Minister

- Treasury

Briefing

- Limmen River Fishing
Camp

- Employees

Public meeting

- Borroloola

Site tours

- Borroloola school teach

- Gurdanji TOs

- Gurdanfamilies

- Chief Veterinary Officer

Stand at Borroloola Rodeo

Correspondence with:

- Action Aid

- Minerals Policy Institut

- DME

- EPA

Tools

=A=a-a-a 4 -4 4 -4

EIS Fact Sheet
Closure Fact Sheet
Workshop notes

Community A

PowerPoint presentatiof

3D model

Maps

Other MRM Fatteets

- About MRM

- Community
Engagement

- Cultural Heritage

- Employment

- Cattle Managemen

- Fish Monitoring

- NorttOEF

- Tallings Storage
Facility

- Water quality

Animations

- Fish monitoring
- Waste rock
management

- Cattle management
- Mining process

Meeting guidelines and
consultation report note
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Timing
Octobeto
Decembe2016

Purpose

il

Ensure key regulators 3
aware that their key
environmental assessm
issues are being
addressed.

Ensure key regulators
have confidence that M
is using best practice
methodologies in
developing the EIS
Ensure stakeholders
understand the EIS
assessment/approval
process and their
opportunity for
involvement.

Ensure stakeholders ar
aware of the proposed
lodgement/approval
timeframe.

Method

il

Briefings to NT Governmer
Ministers

Briefings

- Northern Land Councll
- Employees

Meetings and site tours:

- Borroloola community

- Gurdanji Traditional
Owners

- Gurdanji families

Tools

=A=a-a-a 4 -4 4 -4

EIS Fact Sheet
Closure Fact Sheet
Workshop notes

Community A

PowerPoint presentatiof

3D model

Maps

Other MRMact sheets

- About MRM

- Community Benefit
Trust

- Community
Engagement

- Cultural Heritage

- Employment

- Cattle Managemen

- Fish Monitoring

- NorttOEF

- Talilings Storage
Facility

- Water quality

Animations

- Closurscenario

- Fish monitoring

- Waste rock
management

- Miningrocess

- Cattle management

Meeting guidelines and
consultation report note

Note: The names and makg of some NTG agencies changed following the election of a new Government in
August. In this table we use the name of the agency at the time the sparifaltation took place.
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4.7. Communication Tools andivities

Examples of selected consultation materials are available in Appendix 8 and on the MRM website. A
general description of each is summarised in Table 7.

Table7: Communication @ols andActivities

Tool or activity Detail

Fact sheets Used as a means of providing general information and proactively commur
anticipated areas of interest or issues which arise repeatedly during consul

1 EIS Fact Sheet
 Closure Fact Sheet

1 Other general fact sheets: About MRM, Community Benefits Trust.
Engagement, Cultural Heritage, Employment, Cattle Management,
MonitoringNortrOEF, Tailings Storage Facility, Water quality.

Presentations Used as a visual means of pragganftinmation at indoor meetings. A master
presentation was developed and then adapted depending on the audience
consulted.

Hotline/ email Freecall numbiet800 211 573
Project emdilmrmprojecteng@glencore.com.au

Website Fact sheetnd animatioase available on the MRM website

www.mcarthurrivermine.com.au
Community App Fact sheend animatioase available on the MRM CorgrAyppiSearch for
MRMCommunity in iTunes, Google Play or Amazon Appstore.

YouTube Animations are available via our YouTube channel:
https://www.youtube.com/channel/lUCHuvaH3pDICf ijniCPuiMw

Site visits Site visits were a key tool for c
category, showing mining operations first hand and using physical refereng
the Projg.

Magazine MRM6 s g uar Meamorandupmovédgdanformation updates in the issu
June 2015, June 2@h6September 2016.

Q&As To provide an authorative source of information about the Project

Meeting tools 1 Meeting guides were prepareddbrmeeting to ensure meeting objectives

met.

1 Detailed meeting notes were recorded and entered into Consultation M
online stakeholder management software program.
MRM Community | In March 2016 MRM opened the Communibhc&€Efeyap meeting to invite all
Reference Group | members of the general public. Since the first successful meeting, all quart
have now been open to the public.
Maps and diagram¢ Maps and diagrams were used extensively in outdoor meetings aritth meetir]
stakeholders with a lower level of English literacy.
Animations These were specifically developed to explain key issues using words and n
pictures. These could be run on large screens or shown on iPads.
9 Fish monitoriingexplaining how fish m@nitored and the issue of lead i
1 Waste rock manageniieaplaining how PAF and other problem wast
stored and managed irNDEF
1 Cattle managemémixplaining how cattle are managed to exclude th¢
the mine site.
3D model Threadimensial model showiNQEF options to scale
Community flash | Simple cards explaining issues very simply. Feature large graphic and few
cards
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4.8. Special Gnsiderations

When conducting consultation with Indigenous communities, the Project t@eknowledged the
consultation process was required to be culturally sensitive and appropriate to the local community.
The team recognised that Indigenous culture is unique, with its own history, beliefs and values, and
when engaging in consultation, thesaltural and historical factors were recognised and respected.

Consultation was delivered in line with local Indigenous customs. This demonstrated respect for the
Indigenous people, their customs and their courgiphe consultation team were guests their
community, and our approach reflected this appreciation.

Respect was of the utmost importangeespect for elders, the land, animals and ancestors are
fundamental aspects of the Indigenous culture, and the consultation team acknowledged this in
various ways during consultation:

1 Meetings were established on days and at locations that were convenient to the participants

9 Consultation was founded in oral communication, with some written
materials/diagrams/maps to support discussion. This ensured theuttation was clear and
easy to understand, which promoted and encouraged involvement and feedback.

1 Consultation also involved site tours to give the community a visual understanding of the
areas the consultation would focus on. For example, while on s#RM, visitors were
taken to see thdailingsSorageFacility, theNorth OverburdenEmplacementFacility and
the rehabilitation works athe McArthur Rivecchannel

1 All people involved in consultation were asked permission for the sessions to be resorded
accurate documentation of the consultation could be developed.

1 On the unfortunate occasions that deaths in the community occurred, the Project team
respected cultural commitments which needito be undertaken as part gbrry business.

4.9. Constraintsto Gonsultation
There werehree key constraints to consultation:
4.9.1 Sorry Bisiness

The consultation team respects the level of involvement and cultural commitment required by
family members following the passing of another family member (sorry bssjn&nfortunately,

there were a number of occasions where community members were unable to be involved in the
consultation process due to sorry business. The team has utmost respect for this cultural practice,
and consultation activities were rescheduledthese cases.

4.9.2. Consultation Btigue

During the period of consultation, there were a number of other project consultation activities
occurring in the regioconducted on behalf of MRM as well as other projects and various
Government agencies. Thasntributed to a level of consultation fatigue within the community.

Wherever possible and appropriate, consultation ois froject was held at the same location and
directly before or afterother consultation activities to provide an efficient and effective use of
community member time/availability. The team also established a presence at Borroloola Rodeo and
Borroloola Show to provide community members additioogbortunitiesto provide feedback.
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4.9.3. Availability

Due to a number of community members and key stakeholders having employment responsibilities
and other commitments, participant availability was another constraint to consultation. Again,
wherever possible and appropriate, @uitation was structured around this constraint to ensure as
many people as possible were given the opportunity to be involved in the process. This meant, for
example, some meetings were held before and after normal working hours or during employee
break geriods (such as morning/afternoon tea and lunch).

4.9.4. Transport

Given the distances between the mine and local communities, as well as between meeting places in
Borroloola itself, transport was an issue for some stakeholders. Where available and dediR

buses and light vehicles were used to collect several stakeholders from their residences so they
could attend consultation activities.

4.10.Consolidation of Rsults

The results of all consultation were consolidated into regular reports and retaytb@ EIS Project
team fa consideration irthe Project design and decision making process. Mitigation and
enhancement plans were developed to manage impacts and improve the benefits rjleet for
the community.
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5. Community andtakeholder &ticipation

A total of 397 individuals took part in consultation activities over the course of the period. Of these,
103 individuals were engaged two or more times and some individuals were engaged up to 12 times.

Gulf region resident
Business

Government

Borroloola Community group
NGO

Gurdanji

Traditional Owner

Garawa

Yanyuwa

Other

Mara

o

50 100 150 200 250

Figure5: Number ofindividualsConsulted

Note: Stakeholders that are part of two or more stakeholder groups are counted in each group.

LYRAGARdz: £ & Sy3al 3SR GKNRdzZZAK GKS O2yadzZ GFGA2Y LINE
stakeholders, including 205 locakidents of the Gulf region. As these are the people most impacted
by decisions made about MRM, it was considered critical that their views were heard.

Businesses consulted included both local Borroloola businesses as well as others in the Northern
Territory who currently provide supplies and contractors to MRM. Other businesses were consulted
through a number of business and industry forums.

MRM made a particular effort to consult with both Australian and Northern Territory Government
agency representatve 0 KNR dza3K2dzi GKS O2yadzZ GF A2y LISNA2R® (¢
proposed approach could be incorporated where possible.

Of particular note is the substantial number (28) of Traditional Owners consulted. Most common
contact was made with Gurdarjraditional Owners who are responsible for the footprint of the
mine site. Conversations take place with these senior men at least several times a week when a
range of issues are discussed, including the Overburden Management Project.

There were many form meetings with these senior men and their families, particularly early in the
consultation phase. From there, the consultation audience broadened, each time involving a wider
IANRdzL) 2F LIS2L S ¢KAA& RSY2yaidN} GdSRhavevaQa NBaLISOI
responsibility for the land on which the mine is situated.

While this approach is acknowledged and respected, it is impossible to gain an accurate measure on
the wide-ranging reach of consultation during this period as many more Indigenous community
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members would have been infored about the proposedrBject by their Elders than consultation
recordswouldindicate.

A number of consultatioghad to be postponed or cancelled due to sorry business or other
important cultural considerations. While in soroases this limited the number of times individuals
were consulted, the Project Team remains confident the consultation process has been complete

and robust.

A complete list of stakeholders consultegrsvided inAppendix 8
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6. Issues and @portunities

Matters that were raised by the community and other stakeholders have been grouped into broad
categories as shown in Figure 6. Key findings are detailed in this chapter.

A complete Register of consultations and issues raised is provided @anéig2

Figure6: Matters Raised During @sultation

Rehabilitation Safety
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- Water Management
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to run to 2036. Two subsequent developments have the potetdiahange this:

1 In October 2015 Glencore slowed its global production of zinc in response to market forces.
This extends the life of mine to approximately 2037.

1 MRM is proposing to place all tailings into the open cut wgidn cessation of miningrhis
process is expected to take approximately 10 years, furthesmelng the operational life to
2047 ifapproved.

Both locally and among the broader business community, there was strong support for the
continued operations of MRM because of its contributioritte economy. MRM is recognised for
having a strong, buy local policy, which is seen to make this contribution even more important.

G¢KS D2@SNYYSyd GlFfla lo2dzi IABAYIT LINSEFSNBY (
are a shining example of actually makingi2 NJ & ¢
Interest group representativdune 2016.

Gawa A& Iy AYLRNIFIYd LINI 2F GKS NBIA2YI
Government MinisterMay 2016.

Some residents in the Gulf region expressed a desire for more exploration of local business
opportunities. There w&s an acknowledgement of the contribution of the MRM Community Benefits
Trust to the local area.

Regardless of support for economic development, all stakeholders recognised the need for
sustainable development and the need to balance the economy and thieoement.

There was a small group of people who called for the mine to be closeddiatelybut for all local
NBaARSyida G2 NBYI Ay Soweder?tBeSast niajgrityofGthkBHoldeksyard A (1 dzLJé
supportive of mining continuing along with tihenefits that flow in terms of employment and

economic growth

People living in the Gulf region were particularly interested in job opportunities at the mine. The
issue was raised in every public forum held as well as in private meetings. During cansuii®iM
General Manager Sam Strohmayr committed to more local job opportunities if the EIS is approved
FYR SyO2dzNF 3SR LIS2LX S G2 3SG Ay O2yidl OG 6AGK

et
A
'dal

G52 @2dz KIS | ye 220aK¢é
Community membeMarch 2016.

& lwauld be good if others could get trained up for jobs and have a whole career
tA1S {IY 6{SA0X awa SYLX 2&8SS FTNRBY . 2NNP
Community memberJune 2016.

G52 @2dz AYGSYR (2 AYLNRGS GNIXAYyAy3a F2N
Community membeiSeptember 2016.

GLKAY ]l GKS t20Fft 1LIS2LX S aK2dzZ R 6S 3ISGd7
SeniortGarawa manJune 2016.

G2 KSy gAff @2dz adlF NI SYLX28iAy3a Y2NB 20
Community member, December 2016.
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Stakeholdes consulted were impressed with the level of Indigenous employnag¢tihie mine now,
although Mr Strohmayr said he would like to see an even higher percentage of Indigenous

employees.

G, 2dz2NJ LYRAISy2dza SYLE 28YSyid ydzyoSNE | NB @SN

G2 GKIG fSOSt o¢
Government agency representatjyday 2016.

6.2. Communication

The way MRMcommunicateswith the o .
. Opportunities Potential Threats
community and stakeholders was the

subject of much discussion during the e Greater participation in * Talking to the wrong people
consultation periodThere was a high meetings e Delays due to sorry
degree of satisfaction with the * Hearing things first hand business and other
consultation process itself andany * Better engagement important local issues

people said they hoped thopenness * Opportunity to have a say * “Too many” meetings in

shown during thisensultation would ~ ® Better community input

into decisions
become the normal way for MRM to do i st
. . ¢ Being open and transparent
business in the future.

* Flow on effect of those who
are consulted speaking with

MRM made a conscious decision to
others

improve itscommunicationprocesses
with the local community, government

community lead to
consultation fatigue

agencies and other stakeholdeas part of the EIS proceskhis is evident in the breadth of
consultation undertaken not only for this Project but also for other matters of importance to

stakeholders.

In March2016 MRM made a major change to how it conducted its quarterly Commuaigré&ce
Group (CRG) meetings. Previously, these had been by invitation only with a broad spectrum of
community members attending. However, from March the structure of the meeting was changed so
that CRGneetingsare open to all community members. The miegs are widely advertised by

email, posters around town, individual letters, radio messages and word of mouth.

The first meeting was very positively received by community members in Borroloola.

A want to thank you for coming and sitting down and talkiogis. If we can
keep this going and let all the community know about what is going on it will be

great£
Community membeiMarch 2016

G¢KS YSSUGAy3a GKFdG glFa KSER Ay ¢l YFENAYR t I NJ
best meetings ever held in town. All of tleedback | have got from that has been

322R YR @&2dz 3dz2a akKz2dzZ R
Roper Gulf Local Authority membé&tay 2016.

0S O2y3INI Gdzf |

This sentiment was echoed by a Traditional Owner at a subsequent town meeting in June:

d am very pleased that informata is now getting out to the community. You
made your promise that you would come back and have that meeting and you

kept your promise. So thank yéu.
Garawa Traditional Ownedune 2016.
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During the consultation period, some media outlets reported thatémajoritye of Traditional
hgySNBR 6 SNB adzy KI Llvated italdsédkhe dldin® made hy$he ingdik were
not evident during the consultation period. While there was a small number of individuals who
expressed strong opposition to the opé&in of the mine, most people expressed eittsepport or
indifference.

A number of local people expressed frustration with how their community was being represented by
the media but did not want to become involved in the media debate.

G2 KI G §KSistoalBwreng. hkeyyasked me to talk to them but | know
(KS28QNB adalt 32Ay3 (2 (G6A&G I NRPdyR S$9¢
Community membeiMarch 2016.
GhyS 2F 2dz2NJ O2YYAGGSS YSYOSNE 61 a O2yidl OGSR
they wanted to do a negative story, 86S &l AR ¢S g2dzZ Ry Qi LI NILGAO
Local community group representatjvikine 2016
GCKS tw @2dz 3SE-AMRSRINBAY Aa OSNE 2V
Member of ParliamentMay 2016.

Early in the casultation period, the Project Team received feedback from NT Governagenicies
that locals were not being consulted.

GLG Aa AYltdpeohle iyBorrolbda akéephdaringyou are not
ALSEF{AYy3a 6AGK GKSY®E
Government agency representatj&pril 2016.

G ¢ K &&uBviously some disenfranchised people and TraditiGweners out at
. 2NNRE 22F 1 €
Interest group representativéay 2016

As the consultation progressed and it became cthat the Project Team was talking extensively
with local people, this attitude changed.

GLG Aa 3F22R GKIF G @2 sdeinteBbsende bffadyy 3 (2 LIS2 LI ¢
information people will make it up. There is always going to be a group of people
gK2 gAft ySOSNI oS O2yPdAyOSR®E
Government advispiMay 2016.
GLG asSsSya tA1S @2dz2NJ adNIrGS3Ie F2NJ Sy3r3aiay3a 4.
changed @S NJ G KS LI ad my Y2y (iKaodé
Interest group representativdune 2016.

A very strong message to come out of Government agency representatives was their willingness to
participate in the EIS consultation process up front rather than wait for the Draft EIS to be
submitted.
G2 SONBE OSNER KIFLILR G2 0S Ay@2ft @SR Ay TFdz2NIKSN
22d2NySeQ gA0GK awadé
Government agency representatjyieebruary 2016.
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G2S SyO2daN} 3IS 82dz G2 O02YS (2 dz& SINIe& tA1S
processor@Sy Ay (GKS adzZJ)X SYSydFNB 9L{ adl
Government agency representatj\&pril 2016.

There is also a strong desire among the local community to learn more about the mine, how it works
and how it deals with matters of importance to the local community.

a L Idlikedto propose that we should develop a drop in centre in town where
people can come and get more information about the mine. Maybe the
community could use the old créche building once the new one is built and you
could develop an information centre @@ people can come and find out about
g1 a8 FYyR 61 GSNI Y2YAUG2NRY3 YR az ¥F2
Garawa manJune 2016.

This led to the development of an animated video explaining the mining process, wdsshown

at local events, an information stand at the BorroloBladeo in 201@nd is available to all members
of the public via the MRM Community App, website and YouTube chavR is exploring other
options to provide this information to the community.

6.3. Waste Rck

Management

Both the short and longerm

¢ No waste to remain at South ¢ Potential for excessive
management of waste was of great ;
) ) or East OEFs seepage without robust
interest to those cons.ulteq. Mgdla o Waste stays in open cut for design
reports¢ many featuring historical last 6 years of mining * Potential for excessive SO2
images of burning waste rock « Rehabilitation of NOEF to emissions without
fuelled concerns about the safeand begin 6 years before mining appropriate management
environmental performancef the il 2 e el it [enieing
« Rehabilitation to take place and management required

NOEF (North Over.purde while Glencore still in situ
E.mplacement Facility, or waste rock Higher OEF means smaller
pile). footprint

Theclassificati f s All future above-ground
eclassification of waste/as waste in one facility in the

confusing tomanyof our long-term

stakeholders. To aid understanding,

ananimated video wasnduced toexplain this further This is available on the MRM website, MRM
Community App and oMouTube abttps://www.youtube.com/watch?v=wD5EwIOn4hc

While manystakeholders expressed confidence that technical solutions could be found for these
risks, there were some who remained unconvinced.

GCKSNBE Aad y2 azfdziAz2yoé
Interest group representativé\pril 2016.
G¢KSNE Aa aSOSNIf KdzyRMB&RhavhadtieA 2y (G2yySa 2
LR GSYydAlrt G2 ONBFGS I OAR NYzy2FF Ayi?2
Interest group representativé&september 2016.

MRM looked amany designs for the NOEF but consultation focussed on two broad designs
140m high option with a smaller footprint and a@r8 high option with a larger footprinThe 140m
option has cultural implications as discussed under the heading Culture and Heritage.
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https://www.youtube.com/watch?v=wD5EwIOn4hc

There was a very small number of people Wisdd theview that the NOEF should not exceed 80m.
However, most takeholdersexpressed a good understanding about the relative advantages of the
140m option from an environmental perspective.

G2 A0K GKS KAIK 2LIA2Y O0F2NJ 0KS bh9Cu R2S
avYlffSNKE
Yanyuwa Traditional Owngedune 2016.

GL OmRAYE BOBAGSNI gAGK fSaa RIFEYa |yR
Gurdanji Traditional OwneFebruary 2016.
The removal of the originally proposed South and East OEFs was welcomed by all stakeholders, as

was the proposal to leave operational waste in the open cut durinditiaésix years obpen cut
operations.

During the discussions on the final shape of the NOEF, Gurdaniji families in particular expressed
concerns about the siting of boundaries and dams as well as visual amenity from the road. These
changes were taken into amgnt and dictated some of the design constraints and location of
infrastructure presented in the final design.

6.4. Closure Ranning,Open Qut and Tailings

There was a positive response to
the work completed on closure
planning. It helped to focus
stakeholders on what needs to
happen now and what the future
might look like.

G, 2dz y26 asSSy 2 KIF@S | OSNE
clean narrative aroun®f 2 & dzNB ® ¢
Member of ParliamentMay
2016.

There was considerable interest in

closure options for the open cut

domain.In paricular, both

community members and other

stakeholders were extremely

pleased that the Tailings Storage Facility would be removed and rehabilitated.

GeKIFGQa | 322R (KA (fefedingtoi-bittailivgs disgcSal)o Sad y S
Community memberAugus 2016.

GDSGGAYI NAR 2F GKFG dFrAftAy3a RIEY Aa

Senior Gurdanji madune 2016.
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GL 0StAS@GS GKIG oFO1FAfEAYI (GKS LIAG 6AGK

Government advispiMay 2016.

Similarly, the decision to leave operational waste in tperocut during the final six years of
operations was welcomed by stakeholders. Howeseriewwasexpressed bgome stakeholders
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